
PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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0.5%

Mar-99 : 1 0 0.00% 0.00% Base < 10:: 0.4%

Apr.99 ; 0 0 ilia 0.03% Base < 10 i.
May.99 < 0 0 ilia 0.10% Base < 10; 0.3%

Jun·99 ' 0 0 ilia 0.37% Base < 10 j
Ju'.99 . 1 0 0.00% 0.28% Base < 10 ~ 0.2%

Aug.99 '. 0 0 ilia 0.3O'llI Base < 10 i: 0.1%

Sep-99 " 0 0 ilia 0.71% Base < 10 ~
Qc:t.99 ~ 10 0 0.00% 0.58% .c.24:: 0.0% +-............_-..~.-....- ....-.-......--+-+-.....
Nov·99 11 0 0.00% 0.58% .c.25 ;.. .. . " .. . .. .. ,.. . imil'i.i'iEmi

~?~O ~~~.'.L ~ ~ ~~ ~~.~ ~J<);:::i;Jll'i.t..;..;..:i.. :;::·..;..;..:i.. :;::..·;..;.==========:;::;..;.:i.::::";";";"::::"':;::':;:i..:.. ::::.. ;..;..:.::::;..;.:.. :;::;..;..====1

-
WD Attachment B - 70



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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1.0%

O.B%
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0.2%

'It~~~~t~~~~~;:';I!""'~ :',~"""'~;;~i~:' ·····~~~~·· ····~~:s:d Z-Value " ;.~: ' .

i:,l,~'~,':,""::::"l:::~~:,~!1 Due Da:: > 90 Dayso > 90~~ > 90~c: -030 II 2.0%

Jan-99 ; 109 0 0.00% 0.36% -062 ::

~::: II ~: ~ ~= ~= .0~ .•6:1 ,i.·.i 15%
Apr-gg ~~ 107 0 0.00% 0.35%

May.99 ~ 96 0 0.00% 0.2B% -O.52;~ 1.0%

Jun-gg :: lOS 0 0.00% 0.30% -056 .~
Jul-gg 1. 10S 0 0.00% 0.54% -O.76:~ 0.5%

Aug-99 i 117 0 0.00% 0.38% -0.67 :,

5eP-gg j: 104 2 1.92% 039% 2.29 j,
Oet-gg ; 10S 1 0.95% 0.35% o.gg!: 0.0% '" '" '" ~ 8l

, Nov-99 ~ 79 0 0.00% 0 OS% -0 20 ~, ~ ~ ~ ~ ~ t ~ ~ i it;. :
.. . ;., . . , ,.... ~:::::;..:;.:..:-:. ~ ~ &f ~ :- ~ ~ ~ ~ ~ a ~ .
. 12 Mo Total· 1,368 3 0.22% 026% .~:<: •
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11 30-0B-HS i 1# Missed 1# Missed % Missed % Missed Z-Value ,
~3'''*'*,:W:l::~,~:~'~'::~i Due Dates > 90 Days > 90 Days > 90 Days 1.4% , "

Dec-96 ~ 41 0 0.00% 0.80% -0.57 ~

Jan-99 : 64 0 0.00% 0.00% 0.00 :

Feb-99 : 32 0 0.00% 0.00% 0.00

Mar-99 . 47 0 0.00% 0.00% 0.00 :

Apr-99 : 34 0 0.00% 0.41% -0.37 ;

May-99 43 0 0.00% 0.00% 0.00 :

Jun-gg , 21 0 0.00% 0.61 % -0.38 :

Jul·99 ~ 34 0 0.00% 0.71% -0.49 :

Aug-gg: 86 0 0.00% 1.43% -1.12

5ep-99 ;: 22 0 0.00% 0.77% -0.41 .

Qct-gg :. 38 0 0.00% 0.51% -0.44: 0.0% .........-......- ...- ...- ...-.-......- ...- ...- .........

..... Nov-~ i . .. .. 3~ 0 0.00% 0.96% -055 ~ ~
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Provisioning. UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
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s·;:~:~~E···~?~····;r~···::,:,~····M::m~
: Dec-98 ~~ 26 0 0.00% 0.24% -0.25 :1

Jan-99 ,: 11 0 0.00% 0.25% -O.17:~ 0.5%

Feb-99 '; 37 0 0.00% 0.00% 00 .. 0000 '.1.

Mar-99 i 33 0 0.00% 0.00% : 04%

Apr-99 jj 28 0 0.00% 0.00% 000 .f.:, U%
May-99 j 17 0 0.00% 0.35% -0.24 j •

Jun-99 i 13 0 0.00% 0.00% o.oo!~ 0.2%

Jul-99 i 26 0 0.00% 0.39% -0.32 ,;

Aug-99 < 21 0 0.00% 0.44% -O.30:~ 0.1%

Sep-99 i 17 0 0.00% 0.43% -0.27 ::
Qcl99 ;: 17 0 0.00% 0.50% -O29:! 0.0% ~ - _.-. - - _-+-+-4
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Z-Value

1.47% -0.61

0.00% 0.00

0.00% Base < 10 :

0.00% 0.00 . 6.0%

0.20% -0.22 :

0.00% Base < 10 . 4.0%
0.85% -0.31 j
0.00% 0.00 ;
1.13% 432 : 2.0%

2.21% Base < 10 ~
2.33% 1.43 ' 0.0% ...~.......- ............_~~...:....:....._-...._--4

0.41% -020 : ~ ~ ~
...~.;~. ··~~~if1.~~~f@l~~t~~1~~; ~ ~.. . .

SWBT
% Missed
> 90 Days

2.81%

25 0 0.00%

12 0 0.00%

9 0 0.00%

13 0 0.00%

25 0 0.00%

2 0 0.00%

15 0 0.00%

14 0 0.00%

37 4 10.81%

5 0 0.00%

11 1 9.09%

10 0 0.00%
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Dec-98 .

Jan-99 ;
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Apr-99 ;

May-99 i.
Jun-99 ;

Jul~99 ~
Aug-99 i
Sep-99 ~
Qcl-99 :.

Nov-99 ~.
: "';:'

12 Mo. Total .t

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
m~~11~~f@~~~~~ili~~n~;i~f·· ., .. UNE'L;~ '~~d' p~ ~~'b;;;~'" ... ··R~B·~;· ···l~?~?'~~~~ijtr .. .. .... . ...
i M~urement \ ....nCLECs SWBT"1 1.2%

~ 3O-09-ST i II Missed II Missed % Missed % Missed Z-Value j
~~::::::;::$::::::$:~:;.::::~:~:~:;::.;.: Due Dates > 90 Days > 90 Days > 90 Days ~ 1.0%

Mar-99 i 0 0 nla 0.00%

Apr-99 : 0 0 nla 0.05%

May.99 :. 0 0 nla 0.26%

Jun-99 : 0 0 nla 0.18%

Jul-99 0 0 nI. 0.27%'.
Aug-99 0 0 nI. 0.83"

SeP-99 : 0 0 nla 0.94%

:::! 0 0 nla 1.01%

1 0 0.00% 0.55%.................~ .
12 Mo. Total '. 0 0.00% 039%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Central I West Texas

Average Delay Days Due to Lack of Facilities

14.0,...--------------------,

12.0
.................

...
"

.......................

······SWBT I
~AII ClECs/ .:

."

....8.0

20.0 T"""-----------------,
18.0Z·Value

SWBT
Avg. No

of Days 16.0
13.09 Base < 10 !

7.19 Base < 10: 14.0

11.30 ·2.31' 12.0

1065 Base < 10 f 10.0
11.73 -0.19 :

12.65 0.81

14.33 .1.03 : 6.0

15.74 -0.06 : 4.0

12.24 -009 : 2.0
12.21 -0.15 :

14.96 -0.82: 0.0 ~--------------------!

...........::.;: ·::jM~!.1!.iJi;il1 ....... ...I..... ~.. .~......~.....J...J.....~ .....~.....J... ~......~......~....

Business

12.06

Dec-98 .

Jan-99 :

Feb-99 :
Mar-99 .

Apr.gg :
May.gg :

Jun·gg .

Jul·gg .

Aug-99 ~

SeP-gg

Qct.gg :
Nov·gg .

" : .
12 Mo. Total

:J Measuremenl~f..:~~=...;,A.;;.II....;C,l;.;:E;.;:CS~__::_;__i
,J 31-02-CW f. # Missed Avg. No.
;~~...:::::.<~:::.::*::::::. ~.:::::::~::::: Due Dates of Days

4 5.00

6 6.83

12 5.00

7 11.29

10 1100

11 16.55

14 10.36

13 15.46

24 12.04

13 11.62

21 10.71

18 19.00

153

Provisioning. UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

"

"

~*fm~~*Mflf~~r .. UNE'L~~ '~~d 'P~rt ·c~~·~~·· ,- ,R~~" . "*~~;~~~f:?;**f:~*~'" .
; Measurementj. AIiClECs SWBT .... : 14.0 T"'"--------------------,

31-03-CW E' # Missed Avg. No. Avg. No. Z·Value
:'~:W.,%;::~,:i$~;,:,:~$~:$,j: Due Dales of Days of Days 12.0

10.0

Mar·gg 0
Apr.gg 0

May·gg : 0
Jun-99 : 0

Jul-99 0

Aug·gg :, 0

Sep-99 . 0
Qct.gg : 1

Nov-99 : 2.........
12 Mo. Total 3

nJa 10.18 Base < 10

nJa 10.62 Base < 10

nJa 11.35 Base<10.

nJa 12.14 Base < 10 .

nJa 12.93 Base < 10

nJa 11.06 Base < 10

nJa 11.15 Base < 10

4.00 12.22 Base < 10

6.50 11.04 Base < 10:...... . .. .. ······lmi},~©l&~~

8.0

6.0

4.0

2.0

.. ,

j
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Average Delay Days Due to Lack of Facilities

Z·Value

120 ......-------------------.,

······SWBT ,I:!
~~'~I

........
..

100
Dec-98 :: 87 499 749 -185 r
~:::: il : :~~ ~:~ .~.~ 8.0 .- -. __ .'

Mar-99I 169 4.27 6.56 -345 6.0 1'--.:', ,~••••
Apr-99 ;: 138 3.96 6.73 -3.61

May-99 :: 118 4.36 6.62 -2.72 ,
Jun.99:: 91 5.91 7.85 -1.50 . 4.0 ......

Jul-99 . 111 498 748 -2.39 :

Aug-99 ; 96 514 813 -2.56 : 2.0

Sep-99 ! 102 6.27 9.n -2.18!
Oct-99! 80 6.74 9.51 -1.69 0.0 +--f--_-_-_-+--__--+---+--_~

;: ~.2..~0~:J..:::'::.:::: ~:~~ ::': ~.~:.: ..:.: .. ·.:: ..::::·.:.·::·:?~·.Ji~~~~m[tiL ~ ~ ~ I. ~ JJ ~ J ~ ~ ~ ~

.....
.'

81
c
"..,

.'
.'

"

81
c....,

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0

~

¥
0

... ··'r'·····
18.0,....------------------,

·1.14 :
-1.17 .

-1.10

-2.11 :

-1.57 :

0.75 :

·1.38 j
4.06 :

0.52 :

-0.59 :
-1.51 .

1.67 :

Z·Value

1300

5.42

716

8.n
9.56

10.23

9.89

8.44

10.72

11.55

10.98

10.32

SWBT
Avg. No.
of Days

Business

6.92

Dec-98 20 5.35

16 2.94

23 543

36 4.37

26 6.08

35 11.94

38 6.64

34 15.29

30 12.20

30 9.80

24 6.33

32 14.64

Jan·99 :

Feb-99 :
Mar-99 .

Apr-99 ':

MlIy-99

Jun-99 :
Jul·99 .

Aug.99 .;

Sep-99;

Oct-99

Nov-99 ::

12 Mo. Tolal j

*~l***t.fji~~~*t~f "....... '0 ....

.~ Measurement ': All CLECs
~ 31-o2-DF tI Missed Avg. No.
r::::·x::::::::;/.:::::::*~:::::::::::::"x Due Dates of Days

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

I Meuurement ~ All CLECs
I 31-03-DF tI Missed Avg. No.

1:::::&:::::;::~~:::::::~:~:~a::;~~ Due Dates of Days

SWBT
Avg. No.
of Days

Z-Valoe

80.0,....-------------------,

70.0

80.0

50.0

10.0

Mar-99 1 71.00 714 Base < 10

Apr-99 0 nla 7.47 Base < 10

MlIy-99 0 nla 7.67 Base < 10:

Jun-99
: 0 nla 8.37 Base < 10

Jul-99 1 9.00 7.71 Base < 10

Aug-99 0 nla 8.85 Base < 10'

Sep-99
:

0 nla 10.24 Base < 10

Oct-99 10 9.10 9.92 -0.18

Nov-99 ' 11 12.18 10.00 0.49.. ......... ........... .......... ....... . ' .......
:;~t~H®.~j@.l.12 Mo. Tolal 23 13.26 809... ........... ....... ... .... ..

40.0

30.0

20.0

···l·······~·····r
0.0 +-......--+--+-.....-+-......""""-+--.;...---4""""_~

8l
r!:

"..,
.................................. .::
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· POTS (Resale) Houston

Average Delay Days Due to Lack of Facilities

- •••• 'SWBT I~:

_AIICLECsI1!

~~

.". ""
.'

~
.._-_.....

, - .~
-, ... '

~ .

.t~~~:~~r~~l~;':~'·"····"·~··Misse:" c~~'~~~:'~~"R'~~;d~~;;A~~: ··~.:~I~e· r·..·~·~ ..~· ..,.----.,'-..-..,-,._,.._.._.. '-"--------------,-.".-,..",', ,.
::::::i:~:::::::::::::i~:~~::-:11 Due Dat~~ of Da~49 of Days 826 .1.93 r 12.0

Jan·99 :: 109 490 642 .Q.89 ~ 10,0

Feb-99; 133 5,33 7,21 -2,56 r
8.0

Mar·99 :: 164 7.13 9.63 ·2.47 ~

Apr.99 i 107 9.26 11,97·1,66 . 6.0

May.99 : 96 7,33 10.71 ·2.26 .

Jun·99 .; 105 7,93 10.86 ·2.01 i 4.0

Jul-99 j 105 7.50 12.11 ·2,85 1

Aug·99 i: 117 7.31 10.89 -2.42 . 2.0

Sep-99 : 104 9.88 12,18 -1.43·

Qct-99 .: 105 7.30 1152 -2,72 : 0.0 ~ 0> 0> 8l m m 0> 8l 0> 0> 8l m
......... ~".':::~·.L ?~ ~:~ ~:~~ , >>:;:.;.~ : ¥ 1 ~ ~ ~ ~ ~ ~ ; 1 g ~ :.

12MoTota'° 1368 720 1016 :::~;:~:::?:@~::;#:. C'" LL :E'" -< VJ

...

..

Provisioning. UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

14.0.,....------------------,: Measurement . All CLECs
31-03-HS II Missed Avg. No,

.:~::::::::::=:~::::;:::~::::-:::::~::::.* Due Dates of Days

SWBT
Avg. No.

of Days
Z-Value

12.0
~ .. " ..

.-.

10,0

60

2.0

4.0

0.0 +-_-_---4_...._...........- .....-+-+-_-"""

6.0

rJa

rJa

rJa

rJa

rJa

rJa

rJa

10.29 e.... < 10

12.18 Base < 10.

11,09 Base<10:

11,38 Base < 10;

12.38 Base < 10

11,81 Base < 10 :

13,04 Base < 10 :

6.67 12,14 Base < 10 ;

~:.:: :'.::':':'.::',: ~~:;:.J~~ii~iiiit ~ ~ ~ I ~ Jt} ~ '

a
o
o
o
o
o
a
3
3

6

Mar-99 .;

Apr-99 .

May-99

Jun-99 ~

JuI-99 :

Aug.99 .

Sep-99

Oct·99
Noy-99

;..
12 Mo. Total.....................
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

Average Delay Days Due to Lack of Facilities

. ..~

.. '., .:~

"----SWBT I
-+-AIiCLECsl

..............

..........
.-'

.'

..

~
c:....,

".
",

·······f· ......
50.0,....-----------------.,

-ll79 14.0

-ll.57 12.0
-ll.91

-ll.65
10.0

-1.12 : 8.0

0.60 : 6.0
-ll.69

-1.07 : 4.0

-ll.57 : 2.0
-1.44 .

-2.25 : 0.0

-1.66 .

Business

••.. .•..•.•.•.•• ••.••. •. •...•••••••.•.••.•.• •..·~:~:::::::-:::::::!::x:::·::::~ ..:
9.87 12.51 1§:~:~:f~rt1?:;fir~~::.......... . ~:~:;::~::::~::::::::::*::::::::::"""'" .. .. . .. . ,'257

:I;:~~!~~;~~~~:~~~:(i # Misse:
11
CLEC~yg No. ResldenC~~~~::·····················'····:::~I~~········.,: .....::.: ,...--,._...._..._,.._..._..._...._._.. _..._..._..,_..._...._...--------------,

:~:::::~:l:i::;::::l:::=~~~~:i Due Dat~ of Da~38 of Days 12.53 .

Jan-99 i 11 5.45 818

Feb-99; 37 9.27 10.88

Mar-OO ~~ 33 11.03 12.39

Apr-OO :~ 28 11.50 14.29

May-oo :: 17 15.65 13.60

Jun-OO i 13 10.23 13.23

Jul-OO i 26 10.27 13.11

AUg-OOl 21 11.19 13.03

Sep-oo! 17 882 1379

Qct-oo 17 5.06 1306

Nov-oo : 11 3.73 11.49

:~ Measurement f:~J-...".=-:.;A:.II.::C:;:L=E.::C.:,s--:-:---1 SWBT
if 31-ll2-ST : # Missed Avg. No. Avg. No. Z-Value 45.0

Ir*'"'*l:~.':;·::~<~::;::::;zi~· Due Dates of Days of Days 40.0
Dec:-98 .: 25 32.84 1629 3.60 ;

Jan-OO 12 11.67 8.96 1.18: 35.0

Feb-OO .: 9 8.22 11.66 Base < 10· 30.0

Mar-OO: 13 16.15 13.36 0.77: 25.0

Apr-OO 25 12.56 1495 -ll.88 i
May-99 . 2 43.50 16.04 Base < 10: 20.0

Jun-oo 15 6.40 15.00 -2.50 15.0

Jul-99 : 14 13.36 1559 -ll.5O 100

Aug-oo ; 37 18.59 1552 0.98 . 5.0
Sep-99 : 5 36.60 19.61 Base < 10 ~

Qct-oo : 11 16.00 15.97 0.00 i 0.0 +---------------81--81---'""""
GEl1!Z2!ZMm:::i~i.:~cii99;i;·I·~.::~·!Z.lZ:lEllll··!Z·!Z·1

Z;:2l.;..;;;:.1Il•.EllZ:li1:~05ii::90~mz.z.;;;:.."..l:i!Z..!Z.:::..Z~.:i·.:il;·0:il~·~·.!i!ifi~]:iii;!.t;J[!~;~J5~iirffi~itil J ~ r~ ~ J ~ .. ~ ~ ~ ~ i
Provisioning - UNE Loop and Port Combinations

I Average Delay Days Due to Lack of Facilities

16.0,-------------------,
f.~~J~f~~**f:i~~i~~··"UNE'L~p'~~d'P~rt'c~~'~'" R~~'~"'"'' .. ·~:~**m~l~~~~ili~~f:~tW
f:J Measurement . All CLECs SWBT ~

~ 31-ll3-ST # Missed Avg. No. Avg. No. Z-Value
:::::::**:::;~:f.::~~::::~::::~.. .g~ Due Dates of Days of Days

160

14.0

12.0

, .." .. .,

L
~

Cl 8l i 8l Cl

~
Cl

c: '" 1'; ~:> .., :> .. 0 Z.., -< Ul

4.0

6.0

Mar-OO ~ 0 nla 12.62 Base < 10· 10.0

Apr-oo 0 nla 14.46 Base < 10 : 8.0

May,oo : 0 nla 14.21 Base < 10

Jun·gg :~ 0 nla 1401 Base < 10

Jul-oo 0 nla 13.85 Base < 10

Aug-oo : 0 nla 1372 Base < 10 : 2.0

SeP-gg : 0 nJa 15.43 Base < 10 :
Oet-99 :: 0 nla 13.88 Base < 10 : 0.0 +----+--+-...- ...- .....--4_.....--+-...--1

Nov-oo ~ 1 200 1215 Base < 10 : ~ ~ t
. ··~~·~o .~~; ;: ,. ;.~ ·;318_·:';SW; ~ ~ ~

: : ::;.-::::.' .:~~:::::~:r:~: '" , , .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· POTS (Resale) Central I West Texas

Average Delay Days for SWBT Caused Missed Due Dates (ExclUding Lack of Facilities) • Field Work.............................................................. , , .
l:t~:~~~~i;:~~~~i:~l All CLECs Residence SWBT

"'::'

9.0 -r-----------------,

.. '

.. '
"

"

,..... ,

"

..
"

.'
"

······SWBT I .
~AIICLECSI.

8!
c

"..,' ~~.~~.!~'.L ~... .:':~ · · ~··~~.·.·.r

00 -I--+-__--+--__- -+_-+----l

J
~ ~:;::::~~I~y...~:;:ZL~::~~~.~.~. ~i.S.S.e.~.~rg :~.~~~.(E~~lu.~in~ ~.c~ ~f ~a~i~itie~~ ~.~o. Fiel~ Wo~ .

I~l ,MIssed Avg No Avg No z.value:i 8.0
·,.,~~l:'j;:::·.:r.m:r::::$.:: Due Dales of Days of Days :: .' "

······SWBT I
~AIIClECsl

.... ",~ ...,./
~.

'"

6.0

Ma,·99 .: 3 3.67 4.66 Base < 10;: 5.0

Ap'·99 : 5 280 4.42 Base < 10 ~ 4.0
May·99 :: 8 2.50 8.12 Base < 10 .
Jun.99 '. 33 6.76 4.70 1.60 3.0

Jul·99 :; 12 3.92 5.31 .0.52: 2.0

Aug·99 : 6 4.33 4.49 Base < 10·; 1,0

::: i ~: ~: ::~ ~::: ~ 0.0 +----1--+--+------1--+-------1--~

~: 1;·~;;~···~:,..· ' ;~~ , ' :..;; j"' " ···· ..····:·:..ij~WMill~it.j I I i I ~ I i ~ I
........................: :-:.:::-:.:.:-:.:.:.:.:.:.:.:.: : .

7.0

:ili*tJj~~j§~~~*Jt*~:~······· '" , , ,B~~'i~~"" '§ , , . "":

'. Measurement Ii All ClECs SWBT 50.0
: 32-04-CW ( , Missed Avg. No. Avg. No. Z·Value 45.0

;·:*::::·:~::~~:-i::::(i::-.::?~~~ Due Dates of Days of Days 40.0

.',
Ma,·99 ;

Ap,·99

May.99 .

Jun·99 ;

Jul·99

Aug-99 •

Sepo99 .

Qct·99 :
Nov·99

5 8.40

6 1987

2 14.00

8 963

2 2.00

5 11.20

3 7.87

3 11.33

o nJa

10.37 Base < 10

14.60 Base < 10 i
6.38 Base < 10 :
6.66 Base < 10 :

23.03 Base < 10

23.12 Base < 10.:

44.24 Base < 10 :

28.20 Base < 10 :
38.04 Base < 10 .

35.0

30.0

25.0 ........

20.0 ~15.0 #'

0' .... ,"

10.0 • •••••••,.

5.0

0.0 -l-_+_-+_-+-_ __i--+-_......_+_-_ _+_.....

12 Mo. Total 34 11.24
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

<I:'---SW", .I--cc;.-~- .. --+-.'CCEC.K··..·· . ... '___._-&00..--.•

~ ;":~:~:~i.~~~OO'~ '6'.30
10

z_val..Q:e.834,.i'~'!""::08;'OO~"
,: Jan·99 ~: 28 4.00

Feb-99 ~ 35 3.74 395 ·0.28 ;;

Mar·99 ~ 31 4.16 4.50 ..Q.33 :: 6.0

APr.99l 34 6.82 4.53 2.24 .:

May·99 1 30 4.40 4.98 ..Q41.; 4.0
Jun·99 :: 31 4.55 5.06 ..Q.39 ,:

JUI.99l 28 411 5.23 ..Q.74,;

Aug-99 i: 28 6.07 5.65 0.29 1 20

Sep-99 , 31 4.71 5.92 ..Q.98 ::

Oct·99 :i 31 629 536 0.581 0.0 +---o1--------------+-----.......0>

['~~...~~.~...~.N~.~;.. ·;:.~:i<.i;l;~..Zl...::..:i:!..l:l..Zl.::.:i:!..:::l..l~.~~..~..l:l.Zl..::.:i:!'Zl.::liil°i:i50~jmmmmC~6i·23~mmm1i;j.3n6~ll ~ ~ ~ ~ ~ t ~ ~ % i ~ ~
12 Mo. Total· 356 535 525 .Mmflt1*M~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

······SWBT Ii
--+-All GlECsl :

.. - .. " ..
..............

..........
0.0 ., 0> III 8) III 0> 0> 8) 0> i ~

0>
'!' '!' 0> '!' % '!'

~ " .iJ ;;; li >. " '3 l;.. " .. :0 :0 ".., u. ::;; < ::;; .., -,
< til Z

5.0

20.0

15.0

10.0

Jf¥.~~~ilir:frlr~?t*r· - "B~~i~~ . .
1.~~f'lM~~~!i'I1::I-----..".,.,.","'=E=---.=:;==--=-:-==-----,.------m.,. 30.0 -r----------------..,
~I easuremen : All CL Cs SWBT

lm:r~~:~;:~:~:i:;i ;u~i= ~~: ~vgDa~ Z·Value

Dec·98 j 9 644 7.37 Base < 10 :i
Jan-99 'i 8 1.75 3.70 Base < 10 :
Feb-99 .: 8 10.17 5.32 Base < 10 l
Mar·99 ;: 7 9.71 4.77 Base < 10 1

Apr.99 :: 9 6.33 5.93 Base < 10 i
May·99 13 19.00 7.04 3.35 !:
Jun-99 . 18 24.28 6.59 8.02 ;

Jul·99 :' 4 6.50 7.46 Base < 10

Aug.99·; 8 11.25 6.39 Base < 10';

Sep-99 [ 6 1667 8.50 Base < 10 :

Oct·99 i 8 3.83 914 Base < 10 ':

Il~~~''lil'~'~"Zl"'lil.~~.CN~...~99~"f.'::.~"Zl"Zl"'lil":i:!"l:l'Zl"'lil':i:!..~..9~"'~":i:!'Zl.mmlil1iii·22i:ljmmmmczii8i;j.58m:jMBafise < 10 :~!:. .~~.~O:.!~IJ 1?s. ~.~.~.; ~:.95 ]!;*
Average Delay Days for SWBT Caused Missed Due Dates (ExclUding Lack of Facilities) • No Field Work

i:~!:!~~;~~;:f~···.. ....... ... ~·I;·~~~~~ ..·..·..·..·R~;d·~~~··=~~· .. ·.. ···· .. ·.. ·· ....·.. ·· .. ···I'
r:~ 32-03-DF~ # Missed Avg No. Avg. No. Z.Value
·~::-:»:::~:~:?:::::::~;:::*:::::0 Due Dates of Days of Days

16.0...--------------------,

14.0

12.0

10.0

2.0

Mar·99 : 14 5.21 4.31 0.55: 8.0

Apr-99 ; 8 15.13 4.25 Base < 10 j
May-99 .i 9 2.89 497 Base < 10 ~ 6.0

Jun-99 ~ 52 5.23 5.07 0.15 <

Ju~99 ' 12 2.83 4.94 .1.04. 4.0

Aug-99 ' 21 4.19 4.98 ..Q.43

Sep-99 18 3.22 5.03 ..Q.84 ~

Oct·99 : 14 5.36 5.11 0.13: 0.0 8) 8) III III III III III 8)

~::. ·.. i~·:~;·I;::~:~:::·::·:·:·::·::·::·::~:~;:·.r:·:::·:·:·.·:·:·.·:·:·::·::~;~···C.·::·:.·:·::·:·.·:::':::·::.:·:::::.:;:~]~lii~i~1~i~1! ~ ~ ~ ~ ~ ~ ~ ~ ~ .

20.0

il~~~!!~:~r ..·..· ·~:;~~~~s· ..· ·..B~~;~~~ ..·~~~· · l..~~~· ·..·.. · ".",,,,,.,,.,, " .
32..()4·DF ll,l:t--:#=M::':iSS=ed-:"'-"'r=7Avg-.~No-:.--i Avg. No. Z.Value

:::'.:::::::::"~~:~?:?i:~::::f::::~:~~::f: Due Dates of Days of Days

15.0

0.0~_-__-+---+--_-+----1_-+----1~

Mar·99 :

Apr-99 :
May-99

Jun-99 ':

Ju~99

. Aug·99

Sep-99 .

Qcl·99
NCN·99 .......... :..

12 Mo. Total

12

24

7

3
6

7
3
2
5

89

3.00

13.83

4.43

4.00

4.83

8.43

10.33

11.50

3.60

8.20

7.43 ·1.26

6.55 3.84 i

1~:; ::: ~~ ~~
582 Base < 10 ::

12.32 Base < 10 .~

15.82 Base < 10 :'

7.37 Base < 10
22.07 Base < 10 .........."........ WW:M1.W'#

10.0

5.0
. "

.'

··---···A
....-
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Houston

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

........

.- ..... ~

.'
, '
'.'

.;E..I.; ~:=" mc.~"o.;';;'·;;; i~:::,":T::.
:. Dec-98 .: 17 576 5.03 0.30 :1 "

Jan-99:! 26 3.15 6.15 -o.46~: 5.0

Feb-99 :~ 27 456 441 0.14~: 4.0
Mar-99 :: 35 469 5.02 -0 27 :~

Apr-99 i 33 6.67 4.99 1'32 i 3.0

May-99 ; 21 3.81 5.87 -1.07 ::

Jun-99 f: 24 6.54 5.63 0.56; 2.0

Jul-99 .~ 33 5.33 5.34 -0.01 !:
Aug-99 , 37 4.51 5.68 -0.84', 1.0

Sep-99 ~: 26 3.31 5.69 -174 ::
Oct-99 :: 37 5.92 5.84 0.20 ~~ 0.0 -l--__-_-.....- ......- -_+_-....._

" Nov-99:' 18 517 534 -011 l¥ ~ 8l 8l ! i ~ ~ ~ ~ ~ ~

( ~;~~.~.;;.-;.:: ~ ~.~~ ~·~~··Jf· :i~HH~E5··-,!!lli!!l.i···i·~i~i·i··!!l··!!l~i··Ei<5!!l·!!l~i··i···i··i~i··i··!!l··!!l·~i··i··i···i1i··i··i··!!l·Jl!!l··!!l·i''i'i"i"i"!!l'~!!l"i"i"i"i"i"i"!!l'!!l"i"i"'i"i'i"i"'I'
;f?:~r:~~~~r:~~[:t~r:*~~llf"""'''' . B~~'i~~~""'" . ':~ .. .. .. . - - .
': Measurement~: All CLECs SWBT :~ 18.0

;: 32.Q2-HS ~i "Missed Avg. No. Avg No. Z-Value:: 16.0

h::~::::::::i':':::=::' Due Dates 7 ofDa~.oo of Days 9.15 Base < 10I 14.0

Jan-99 : 8 7.50 4.07 Base < 10 i 12.0

Feb-99 ! 2 4.50 7.07 Base < 10 1~
Mar-99 : 3 2.33 7.48 Base < 10:: 10.0

Apr-99 .' 12 8.92 7.45 0.38 ~. 8.0

May-99 f. 10 4.90 5.81 -0.31:: 6.0
Jun-99 . 11 9.45 7.05 0.75 ::

Jul-99 ~ 3 8.33 6.76 Base < 10· 40

Aug-99 : 8 5.88 10.19 Base < 10 ~ 2.0

Sep-99 ~ 10 9.10 9.23 -0.03 :

Qct-99 i: 1 300 826 Base < 10! 0.0 l¥ ~ 8l 8l ~ g g 8l 8l 8l ~

:!·· ~·~.~.;~;·.i·.·.·.·.··.·.·.··.·.·.·.·.·.·.·.··!.:·r.·.··.·.·.·.· ..··..·.·.·.··;·.~.·.i··.·:·.·.· ..·.·..···.·.·.·.·.·.·.··.·.·.·)..;;·.~f;1~;iii!:i:i:i~~ ~ ~ ~ ~ ! ~ ~ ~ ~ ~ ~ ~ .
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • No Field Work

l~~*~~r~~;~*l~ffJ*?J~1~"""""'"- -, R;.~~~·· , ,"1 ... . .

t
'~!1Measurementt: All CLECs . SWBT ,: 12.0 r---------------------,
.: 32 " Missed Avg No. Avg. No. Z-Value ,:
):~:i:i:::~:: Due Dates of Days of Days .' 10.0

~~ .~

l ~
::

..... .....
Mar-9Q i 8 11.38 4.75 Base < 10 6.0

Apr-99 .: 8 5.13 5.44 Base < 10 :

May-99 .~ 3 567 632 Base < 10: 4.0
Jun-99:~ 32 3.97 5.64 -1.10 :

Jul-99 ~ 18 2.67 5.48 -1.44 .~

Aug-9Q < 26 3.92 5.21 -0.n: 2.0

Sep-99 .: 18 389 5.n -0.71 .

Qct-99;. 23 374 515 -0.90 1. 0.0 -I------------+--
81
+-,-----!81,

'. Nov-9Q.· 13 254 595 -1.29; ~ ~ t ~ ~ ~ ~

:[.·~:~·:~~·:·!.~~dr:::::'·.:·: .·::·:::·:·~:~~:·r: .:':'::': :.: :.:. ::~:·~~·:r::·:·:·. :~'.': :.:.: :'.~. :· ·.:~¥]1:!iliMI:l!I:1~!fi~1!~............. ~ ~ ~ ~ ~ ~ ~ ~ ~ ..

"
"

::t~!:~~~!!:j~···················~I;~~~~~·············B~~'i~~""=~~"'" ··························Ir··~·~··T··_··_··_··_··_··._.._.._.._.._.._. .._..__.._.._.._.._.,_.._..__.._.._.._.._,._.._.._.._..__.._.._....., .

'. 32-D4-HS ~i " Missed Avg. No. Avg. No. Z-Value 800
i:::~:~:::~:::~:~::::~?~::::~:f.:~:f.~~ Due Dates of Days of Days 70.0

Mar-99 : 11

Apr-99 : 4

May-9Q: 3

Jun-99 .~ 7

Jul-99:. 3

Aug-99 0

Sep-9Q 0

Qct-9Q 3
Nov-9Q . 1..... .~., .

12 Mo. Total ~ 32

80.0

5.73 13.67 -3.33
50.0

25.00 14.19 Base < 10 : 40.0

12.33 9.01 Base < 10
30.0

7.00 6.n Base < 10

2.00 15.44 Base < 10 ~ 20.0

nla 43.35 Base < 10 i 10.0
nla 38.26 Base < 10 :

3.67 76.38 Base < 10!
0.0

13.00 1348 Base < 10.:.................. ..........
8.72 18.68 ::..:.

.

~.
,/.. .. ... .. .. ~ .

g g ~ ~ ~ ~ ~ ~
g

.:. i5. ~.. ,., c :; '".. " " c7l~ < ~ -, -,
< z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

.'.
.'.'.

.. '
.'

.'

'" '" 8l 8l '" '" g; g; i '" 8lOf Of q> '" '":i .:. .: g ~c: .<> Q. >- :; '".. "
.. " -, " ".., u. :::;; -< :::;; .., -< til Z

.. .. .. .... .. .. ... .. .. ......................................... ...................... ....... ....

All CLEC. SWBT 8.0

# Missed Avg. No. Avg No Z.value

~j
7.0

Due Dates of Days of Days

7 5.86 4.74 Base < lO~: 6.0
5 3.00 3.10 Base < 10 ::

11 273 4.59 -1.27 ; 5.0

6 2.33 4.92

:::~H
4.0

3 1.33 5.78

7 4.86 612 3.0

1 1.00 5.68 Base < 10::
2.0

7 486 7.09 Base < 10 :

13 2.69 5.62 -1.77 'j 1.0

5 140 7.18 Base < 10 ':
8 7.38 6.47 Base<10~ 0.0

lID

8 2.13 5.43 Base < 10 i ].................. .......................................... ,,:;:,;,::::w:'
81 3.59 5.67

)~~:~: ...12 Mo. Total;

.............................................................................................................................:: .

111~i~!~~~~~~~~~~i~I·l---;:"=_:,;::..:::;:=:;,-....,.,......R_e-lsidence
1!::::~::::,!.:m:::,;:~~~:::1

······SWBT I
~AIICLECSI :

.... :

0ec-98 ' 9 12.11 5.94 Base < 10; 20.0

Jan-99 ~ 4 1.25 4.13 Base < 10 :.

Feb-99 4 5.50 4.29 Base < 10: 15.0

Mar-99 , 9 4.33 5.82 Base < 10 :

"pr-99 7 2186 5.51 Base < 10 : I
May.99 . 6 15.67 6.26 Base < 10 ~ 10.0 ••••••• -;•••

Jun-99 : 0 nla 6.68 Base < 10 :: ••••
Jul-99 : 3 11.00 8.13 Base < 10 1 5.0

"ug-99 : 1 6.00 6.61 Base < 10 :.

Sep-99 : 1 1.00 9.33 Base < 10 1:
Qct.99 . 0 nla 9.01 Base < 10 . 0.0 +-__-_-__-_-...-_-_-.....;;::a,..._

~... . ~~.~.... . ~. . ~.4:~ 1~.~ Base < 10 :i l ~ ~ ~ ! i ~ ~ ; I ~ ~
L ~~ Mo. Tcn.al ..~ ~s......... . ~~:~ 7? :. ii~jliiii:mit ~ ~ ~ ~ ~ ~ ' ~ ~ ~ d

:~~~~~~~~~~~~m~t~f'" . ..B~~i~~~·""·····""·"· r ..·..· ·.. ··
f:1 Measurement l~ All CLECs SWBT : 25.0 -r----------------------,
~ 32.Q2-ST E: # Missed Avg. No. Avg. No. Z·Value
·:::l%"-':::::~!.:~,M:l:~::::::!.!.~ Due Dates of Days of Days !.

:.20.0

~~..__._.__.._~~:~~~~~~~.~~..D~_~_~_y_.D~~_~T.:~.~~~~:~~~.~~~~~:~.C_.~_.. u_.S_.edT_._~_~_.s_.~_.._.~~.r~tTe_s_(_~_~_~_~_~_~n_.g_._La_._C_~_~_f_~_a_~_iln_.. i_~_~_~_:_~_~_.F_.i_~_~_.. W_._o_.~_.~ .

I~f # MIssed Avg. No. Avg. No. Z·Value
:x~:~;.~*~~:::::::~:~:::.:::.. Due Dates of Days of Days
':

15.0

' ..,
, .

~ s: s: ~ ~ i II ~
s:

.:. >. c: ~.. Q. .. " .., " "l:::;; -< ~
.., -< z

........... ................

... ~.
~ .
~ ~ -..

60.0

50.0

15.15 Base<lo: 40.0
8.18 .(l.65

9.31 Base < 10 30.0

9.05 Base < 10
20.0

7.21 Base < 10 :

22.30 Base < 10 .: 10.0
69.36 Base < 10 ,

37.71 Base < 10 0.0

19.79 Base < 10

35.09

Mar-99 : 5 6.40

"pr-99 : 10 5.30

May-99 : 1 1.00
Jun-99 . 6 9.67

Jul-99 2 2.00

Aug-99 '. 8 13.13
Sep-99 ': 3 367

Qct-99 0 nla

, Nov-99 : 0 nla

12 Mo. Total 35 7.54

Mar·99 ; 1 1.00 5.02 Base < 10 ~

""r-99 3 267 6.07 Base < 10 .

May-99 2 5.50 6.59 Base < 10:' 10.0 ~..

Jun-99 : 5 9.00 6.20 Base < 10 •••• ' •• " '" ...... ", •••••••
Jul-99 . 1 1.00 5.73 Base < 10 '. 5.0

Aug-99 3 5.00 19.86 Base < 10 :

Sep-99 : 8 5.68 5.39 Base < 10 ~

~~:'~~~;~i;,~,~"ii~~~~~~1~!}~~,
. . mo
~:::::::::~:::::-.::;:~*: ::~::7.$:~ Due Dates of Days of Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. UNE Loop and Port Combinations Central I West Texas

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)

/
m i m 8i~ m
Q t'; ~:> Jj 0-< z

.-'

~
~

m
~

m m
m m ~
li ,;, '3.. .. :> ..,

::E -< ::E ..,

~ .~'::,:~~,::::".Wo.:5: ,,_~'W¥l__i&1#WIW__

!r::!'''~':~:!.::'::':~'!.:~M!.::::l Due Dales of Days of Days il 25.0

! ::I : :: :~ :::::1::
May-99 :: 0 nJa 590 Base < 10 i
Jun-99 '. 1 3.00 661 Base < 10~: 10.0

Jul-gg '; 0 nJa 8.46 Base < 10 ;'
Aug-gg ~ 2 24.50 6.60 Base < 10 :: 5.0

Sep-99 i 8 18.25 7.84 Base < 10 :;

Qct-99 .: 0 nJa 7.39 Base < 10 i 0.0

1:::.:~:~:~;T;· :~:':::.. ~ ~.:.~ :;::.:]t~ii;iiii;;i!t ..

Mar-99 ~ 0 nJa 7.58 Base < 10; 15'. .0
Apr-gg ~ 0 nJa 872 Base < 10 !!

May-99 i 0 nJa 785 Base < 10 ,: 10.0
Jun-gg . 0 nJa 4.98 Base < 10

Jul-gg :. 0 nJa 8.72 Base < 10.~ /. " 5.0 .....
Aug-gg :: 15 5.00 8.55 -0.90 :~ A
SeP-gg ~ 8 11.75 18.32 Base < 10 i ./ ...........
Qct-99 .' 0 nJa 10.88 Base < 10 i 00 +--_.....- ..- ...-~-I--~----+-- ..........
Nov-gg 1 1300 1094 Base < 10 '; ~ i ~ ~ ~ ; I ~ ~

f}..~..~·;~~~·;.,~..of2.. ·;T~:m.~·;;·!F..~·~.·::::..::::..~..~..l:l..~.. ~i4::::·..*..~..~..l:l·l:l..m·.::::..~;~.5s~..ill.~..~.. ::::·::::::::·~..:l:·l:l·l:l.. ~·::::.. ·f2;oiil.:i2~6·~· :'ll~~~i;l:?:{i[i:~i:~;'I~;':;ii~~*~:,~!J; ~ ~ ~ ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)

November 1999

Dallas' Ft. Worth

~·j,2;~··~~,·,w·,,~····rl1~£M#i~~

< ~.O

Mar·gg i 4 31.00 4.54 Base < 10 '
Apr.99 ;: 0 nJa 4.74 Base < 10; 15.0

MJUanY.-gg99 ;t.: 0 nJa 5.27 Base < 10 .:
o nJa 5.32 Base < 10:1 10.0

Jul-99 ~: 0 nJa 5.60 Base < 10 :~ r
Aug.99;: 22 650 5.77 0.41 i 5.0 •• , •••••••••••••••• .~

Sep-99 :; 23 6.09 635 -0.15 :: \
0cl·99 ~; 4 4.75 5.94 Base < 10 0.0 -I--I-"","*--+-"'-"'~~--~-+--+---~

g m ~ m m m ~ g ~
; Nov-99 ~: 2 5.00 664 Base < 10 " ~ a - § 3 g. Q. g >

c:: 1:;.~~:~~~;:r:::::·:::::::.::::::::::.: ::::~~::r::':::::::::::::.:::::::::.IE:r:::::::·:·:::::::::::::::: ..:::.::::IH:.UilM;ili}iJimt ~ ~ ~ ~ ~ ~ ~ ~ .

iii
:Measurement ::.' UNE loop and Port Combos RSWesiBBUTs

All ClECs 35.0 ,...-----------------~

# Missed A"9. No. A"9. No. Z-Value
.w. ~ Due Dates of Days of Days 30.0

25.0

Mar·99 ;

Apr.99 ~

May.99 :

Jun-99 ':
Jul-99 .;

Aug.99 ,

Sep-99 ;

Oct-99 :

..........~~._.~.J. ..
12 Mo. Total~~:

,.:

50

1

1

o
o

54

51

o
2

159

20.0
3.50 4.96 ·1.31 .'

18.00 4.89 Base < 10 ~ 15.0

13.00 548 Base < 10 :'
nJa 519 Base<10'; 10.0

4': :~ Base;~~: 50 •• , ••••••••••••••~
5.92 5.94 -0.01 : / -

nJa 5.24 Base < 10: 0.0 g g g g ~ l!!

<·; ·..· :·::·..iEiii!i~!i~i~!!! ~ ~ ~ ~ ~ ~ ~ ~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations Houston

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

::

Mar-99 j: 0 nla 5.51 Base < 10:i 40

Apr-99 .~ 0 nla 563 Base < 10 I 3.0

May-99 : 0 nla 5.85 Base < 10 l
Jun-99 ~ 0 nla 5.96 Base < 10 l 2.0

Jul-99 ~ 0 nla 5.59 Base < 10 ::

Aug-99 :~ 3 5.00 6.48 Base < 10;' 1.0

Sep-99 ; 9 4.56 6.39 Base < 10 .
Oct-99 iOnia 6.32 Base < 10 ~ 0.0 ~-+----;--+-"'-+--'-~~--;---+-"8l,

NO'I-99 ~ 0 nla 627 Base < 10 :. ~ ~ t g; ~ g; g; ~

n,;:,='::m:.zl
l
:
2
. ,:,-:~;i.o~:~~::~:::::::::.::::::::::::::::::::{~::r':':::':::::':':'::::::::::::e:E:r:':'::::::::::::::::::::::::::::.::::::::~:~~::~:i,riillml~mmtifL .. ~ ~ ~ ~ ~ ~ ~.... .. ~ ..

Iiiii
! Measurement f: UNE Loop and Port Combos ResIBus ~!

, 32-06-HS' All CLECs SWBT ~: 7.0
1/ Missed Avg. No. Avg. No. Z-Value;

/ . Due Dates of Days of Days 6.0 •••

5.0

4.0

2.0

3.0

10.61 Base < 10 ~
10.71 Base < 10 ;;

6.n Base < 101

5.85 Base < 10 !
6.48 Base < 10 .

10.76 0.04;' 1.0

11.00 -0.20 :
12.48 Base < 10: 0.0 -I--+--+-...........-

0l
.........

0l
- ......- ....-+--+--....- ..

0l
• ~ Ol Ol 8l g; g; g; 8l Ol

6.39 Base < 10 ~ ~ l5. ~ § ~ g> ~ ~ ~

. ~: ~~.. ·:~J.ill~~f~~1j~~~f~~~~ili ..~ ~ ~ ~..... .. .. .

nla

nla

nla

nla

5.00

10.69

10.22

nJa

7.50

10.42

o
o
o
o
1

37

32

o
2

72

Mar-99 ;

Apr-99 :

May-99 :!
Jun-99 ':

Jul-99 .

Aug-99 ;

Sep-99;

Oct-99 .~
Nov-99 .

12 Mo. Total.;
;....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates· (Excluding Lack of Facilities)

November 1999

South Texas

I.. ·· ..SWBT I
~AIIClECs

8.0

Ma,-99 :: 0 nla 8.30 Base < 10: 5.0

Ap,·99 .; 0 nla 6.49 Base < 10 ~ 4.0

May-99 : 0 nla 6.95 Base < 10 j
. 3.0

JJUU~::! ~ ~: :: ::: ~~I 2.0

Aug-99 ~ 16 8.44 19.97 -0.99 t: 1.0
Sep-99 i 15 887 30n -2.04 ::

Oct-99 ; 0 nla 9.24 Base < 10:: 0.0

.' Nov·99 iOnia 747 Base < 10 ,:

:1:: :::';:;:·M·o··:f;;:It·.... ,........ ,.. ,3~"""""'''' ... 8.·65....· .......... ,........ ·~2:80..lM@Mlii
l "I':';:~:: .:;;:::.~.: . . ..:.:.:.:::::.:::::::::.:::.:::.:.:.:.::: .

WD Attachment B • 84

'.



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning (POTS) Central f West Texas

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work

I••••• 'SWBT J
~AIICLECs

······SWBT I
~AII CLECsl .;.'

..

.'

·A····. .. .. .... .. .
" ..

11::~~;~~~;tC""N~'Of"H"~~,~~~ :s~~::: %~:~ z_value"~'~~"l'H_H_'__"_H_H_H_H'_H_H_H_H'_H_H_H_H'_H_"_H_H'_H_H_'_..__"'_H_H_"_"'_"_H_'_._,.. HHH ...... HH

:~i:~:::::::::::::::::::=:;:::~1 orde~35 > 30 oa~ > 30
0
0;;. > 30

0
0;;. -128 i. ::: .' / _. . ....

Jan-99 . 737 0 O.()()'l(, 0.07% -0.70 !:
Feb-99 906 1 0.11% 0.18% -O.51~: 0.5%

~:;:: 1.:~ : ~;: ~:: .~.~~ I: 0.4%

May-99 727 2 0.28% 0.52% -O.92~: 0.3%

Jun-99 . 810 4 049% 0.68% -062 ::

A~~:: ~ : ~ ~.~: ~~: :~.: Ii :.: ~ :.. .
Sep-99 : 873 3 0.34% 0.68% -1.20 :. ' \:

Oct-99: 726 1 0.14% 0.7()'l(, .181~: O.()'l(, g:+--4g"--81....-81--81--81--81--81--81--81....-g--'81

: ~~.~,;.. ~~~""""H 5 089% 045% .093) .:,.: i;, .:. li >. .: "5 '" Q. t; ~ :1M ~'."" ;,,;·•.••~~ ••·.~~~ ••l:~= ~ ::~·~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,
~*',.Mi:ri:::~=~::~ Orde~44 > 30 oayso > 30:::. > 30

0
0;: -1.31: 1.6%

Jan·99 258 0 O.()()'l(, 0.01% -0.19: 1.4%

Feb-99 298 1 0.34% 0.42% -0.23: 1.2%

Mar-99 291 2 0.69% 0.45% 0.59 ~ 1.()'l(,

Apr-99 326 0 O.()()'l(, 0.61% -141 :
May-99 260 2 O.n% 0.56% 0.38 ~ 0.8%

Jun-99 255 0 O.()()'l(, 0.82% .1.46 0.6%

Jul-99 326 4 1.23% 1.36% -0.21 0.4%

Aug-99 321 3 0.93% 0.56% 0.81 0.2% .
Sep-99 294 1 0.34% 0.81 % -0.89

Qct-99 244 1 0.41% 1.1()'l(, -1.02; 0.0%

:' ~.~.~;:7.; :: ~.:~; '..~.; ~:~; ..·.·.·.·.·.·..··.·~:.~~·.Jil~:li~i~&~i:liii~!... . ~ ~ ~ ~ ~ ~ ~ ~ ! ~ ~ 1. .
Percent SWBT Caused Missed Due Dates )0 30 Days • No Field Work

®t'~~lm~t~~············· ········R·~;d~~~·· : .. .. . .

Liil
:Measurement ~1 All CLECs SWBT : 0.016% ...---------------------,

No. of /I Missed % Missed % Missed Z·Value 0.014'"
Orders > 30 Days > 30 Days > 30 Days

. :;
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning (POTS) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days • Field Work

3.0%

-1.28 :
-0.58: 2.5""

-0.76 :
-1.42: 2.0%

-132 1.5""
1.16 :

1.06' 1.0%

4.81
293' 0.5""

122. 1"--.....
-160: 0.0% -l-~~....- ..........~.....-_-_.....-_----4~~

~ ~6.14: c:

jllilt. ~ ~ .
Percent SWBT Caused Missed Due Dates >. 30 Days • No Field Work

Dec·98 . 428 1 0.23% 0.78%

Jan·99 472 0 0.00% 0.07%

Feb-99 4n 0 0.00% 0.12%

Mar·99 542 0 0.00% 0.37%

Apr·99 429 0 0.00% 0.41%

May.99 466 5 1.07% 0.63%

Jun'99 . 443 4 0.90% 0.53%

Jul-99 408 8 1.96% 0.38""
Aug-99 . 357 7 1.96% 0.66'llt

Sep-99 410 5 1.22'llt 0.70%

Qct·99 : 374 0 0.00% 0.68""

Nov·99 , 399 12 3.01% 0.54""... {: .

Ili~~~~;D~J~a~ec~n~~:~j98~99~;f::; oNrod'~,of~'~7~ :'3~0'I~D'~a~ys';~ ;3:0id~ISDe:06OO%sna::·;~3MO··~'D~:·3:~:·YS·.%······· z.val'-oU1e..·~··~··· ..:,:.:I.::::.:.I:: ", .

j~:::::::~::::::~::::::::::~::::~:~:~:~:~ 7'l;I 7a

0.5%

Feb-99 ~ 1,873 0 0.00% 0.10% ·1.34 ,,~:,~ .'
0.4%

Mar·99 : 2,143 1 0.05% 0.25% -1.89 :: ••••• 'SWBT

Apr.99; 1,573 1 0.06% 0.35% -1.92.: 0.3% U'V.-.... ~AIICLECs
May-99 ~ 1,324 2 0.15% 0.34% -1.17 .~

Jun-99 . 1,298 4 0.31% 0.45% -o.75:j 0.2%. •

Jul·99 1,229 1 0.08% 0.35% ·1.59 .~ • •
Aug.99 : 1,458 3 0.21% 0.38% -1.08:! 0.1% • ,.
Sep-99 : 1,428 4 0.28% 0.82% ·161 ; ~•••• ,

Qct·99 1.399 4 0.29% 0.54% .,.29; 0.0% 1ll-l-.......0l.....-4
111
l'--lll--lll--lll.....-0l---<1ll--0l--lll--lll--lll

~ N~:~;: ~:~ ~ o.~ ~.~~ :~::<::::::'••."50.:! ~ i ~ ~ ~ ~ l ~ } ~ g ~ i
;~Ni;J;;f,~;;~f,~ ~~:~.~.~.............. ~~ B~~;:::' 0 3~~.Yi:j?!~~·:........::. ':. : ..:.::::::::::.:::.::.:::.:... :::::.:::::.::.::~:.::'::::::::::'::::.::::'::':'.::::". ':. :::::::. ':':':.::.:.. :::..::::::::: .. ::.:]

:1 Measurement" All CLECs SWBT 3.5%
~J 33.Q2-DF : No. of II Missed % Missed % Missed Z-Value
: .'
W:::~:!::::::::~~:::::::~:::::::!:i:! OnIers > 30 Days > 30 Days > 30 Days

•••• "SWBT l:
~AIICLECsI·

..............................................................................................................................:

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

'. 1\' :• .' I

'. ... .. .. ,-.. .'........ ..... ..... ...:' ......!
. . ,. .--....

0.0% .........- ........- .........._ ....- ....._-......--....

i

0.1"" 'T""-----------------...,
........:*:::~:*::::::~t .

Z·Value
0.010% ..

-0.82 :

·1.06 0.008%
-0.26 : .
-0.58 : 0.006% .

1~=~:ECsI0.28 :
.,

""" /\ ..
'.

·199 :
0.004""

·1.27 :

-1.07 : . .
·1.48

0.002% "0 ••-

·1.15
.,.,,-

·1.03 : 0.000%

I ~ ! III ~ ~ ~
Ol III ~

~
~-0.92 : ~c: .:. >- c: :; '" a.
~.. "

.. a. .. " ..., " "..., LL ::0 « ::0 ..., « VI

Z·Value

-1.45

-070 i
-0.80 ;

-0.90 :

-0.78 ~

·1.26 :

-0.48 :

-0.28 i
1.02

-o.89

-0.48

·1.28

*".hwA~:·· .
:".·.!t~W~:. =.========================.=.=.

0.01""0.00%

22.758 0 0.00% 0.00%

18,135 0 0.00% 0.01 ""
18,722 0 0.00% 0.00%

18,581 0 0.00% 0.00%

19,171 1 0.01"" 0.00%

40,348 0 0.00% 0.01""

23,418 0 0.00% 0.01""

22,272 0 0.00% 0.01""

21,109 0 0.00% 0.01""

21,547 0 0.00% 0.01""

21,258 0 0.00% 0.00%

22,384 0 0.00% 0.00%

269,681

Dec·98

Jan-99

Feb-99 :

Mar·99 :

Apr.99

May.99 .
Jun-99 .

Jul·99 '

Aug·99

Sep-99

Qct·99

Nov·99

12 Mo. Total

~W~lftttli.U~r· ········B~~·in~· .. · ,.

Measurement E AIiCLECs SWBT
33-04-DF ~ No. of II Missed "" Missed "" Missed

~~:::;:~x:~::;~;:~:=::f.::::~~?~ Orders > 30 Days > 30 Days > 30 Days

Dec-98 3,915 0 0.00% 0.05""
Jan·99 2,985 0 0.00% 0.02'llt

Feb-99 3,099 0 0.00% 0.02'llt

Mar-99 3,260 0 0.00% 0.03~

Apr·99 2,920 0 0.00% 0.02'llt

May·99 10,323 0 0.00% 0.02%

Jun-99 4,965 0 0.00% 0.00%

Jul·99 3.298 0 0.00% 0.00'llt
Aug·99 2.930 1 0.03"" 0.01%

Sep-99 2,539 0 0,00% 0.03""
Qct·99 2.745 0 0.00% 0.01""
Nov-99 2,731 0 0.00% 0.06'M>

12 Mo. TollIl . 45,710 0.00% 0.02'llt

................... :
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates>' 30 Days • Field Work

1' .....

······SWBT I
-+-All CLECsl \

8i
c
:>-,

8i
c..-,

lyv-J\.. :.....: '.
. .. .. ... '

0.0% ....._--i--__- - __- ....._

~

.......

."- ..
.........

~J.$:f:~~~tm~lt~mm:··· ,.. '" 'B~~j~~ '. . , ~ - '" , , -, ";

II M;surement : All ClECs SWBT : 2.5%

I_:';~:~i:i: ....i ~~:!s ::= ~~'= ~~i= Z-Value

: Dec-98 : 469 5 107% 1.06% 002 ~ 2.0%

Jan-99 : 463 2 0.43% 014% 160 .

Feb-99 473 1 0.21% 0.22% .a.04: 1.5%

Mar-99 : 505 5 0.99% 0.99% .a01 :

Apr-99 534 12 2.25% 0.93% 302 :
May-99 : 423 3 0.71% 0.95% .a.51: 1.0%

Jun-99 500 1 0.20% 1.03% -1.83 :

Jul-99 : 406 2 0.49% 1.18% -1.27 0.5%
Aug-99 : 479 8 1.87% 135% 0.60 :

Sep-99 : 452 2 0.44% 1.51% -1.85 :
Oct-99 : 4n 2 0.42% 1.18% -1.53: 0.0% -I--__- ---__-_-_~

:.. ~?~;.~; ..r..· 5..; ·~·.. · · ;.r; ·.. ·.· ::.::;J~@m:iij!i:i:*:. J ~ } ~ ~ J~ ~ ~ ..J ~ I. .,
Percent SWBT Caused Missed Due Dates>. 30 Days • No Field Work

. . .~~

······SWBT -1
-+-All CLEesl •

I
······SWST I

'. • • •• • ..' -+-AII CLECs
'"

..

... .

"
"

ico

.-.
'"

0.012%

0.0% ....._.....;.......'--...............-_-_.....- ...- .......

1

~tt&~l~~~~~~J~J.rf:~tJ.~~· .. R~;d~~"'''''''' . . ~.... . .. . . .. .. ..
;1 M~a~;;r~;;;e~t I~ All CLECs SWBT : 0.014% --------------------,
. 33.Q3-HS ,. No. ~ "Missed % Missed % Missed Z.Value ~

;~:>~:~:::::::::::::*.r&=:-;~~ Orders > 30 Days > 30 Days > 30 Days

::: ~:::~ ~~:: ~~~: ~: I 0.010%

Feb-99 : 18.820 0 0.00'l!0 0.00'l!0 .a.58 ~ 0.008%
Mar-99 19.608 1 0.01% 0.00'l!0 1.00 ~::;::. ~~:~~ ~ ~= ~~~: -~:~; 0.006% - • •••• fl\'
Jun·99 : 21.853 0 0.00'l!0 0.01% ·1.18: 0.004% ' '. '
Jul-99 . 20,008 0 O.OOlM. 0.01% ·1.18: \:

Aug-99 ~ 21.534 0 0.00'l!0 001% -1.08! 0.002% '. ..:

Sep-99 ~ 19.888 0 0.00'l!0 0.01% -1.06 :
Qct-99' 29.074 0 0.00'l!0 0.01% -1.22' 0.000'l!0 ........- ....-81---...._........- ........- ...-..

r ~;.~:.~: ..~ ~::: ; :.: :.~~.:.. ·-miMi-US!;. ~ J J ~ J i ~ ~ i I I !
:......... .. :~::~:';:~:';:::::;:~::':~:":~:.:: , .. . ::
~~ ~~. ~ '~~I~i; ~~~~·~~~..··~.~~I~~ ·· .. ·~·~~ ..··..·· .
r~:::;1:~?~;(&f.:x~::::..:~ Orders > 30 Days > 30 Days > 30 Days 0.3%

Qec-98 ~ 1.937 5 0.28% 003% 5.14

Jan-99 : 1,490 1 0.07% 001% 1.50. 0.2%

Feb-99 i 1.987 3 0.15% 0.00'l!0 7.18

Mar·99 : 1.829 0 0.00'l!0 0.02% .a.60 0.2%
Apr-99 . 2,301 0 0.00'l!0 0.04% -1.01

May-99 7,994 0 0.00'l!0 0.03% -1.45 0.1%
Jun-99 8,484 0 0.00'l!0 0.02% -1.03

Jul-99 2,789 0 0.00'l!0 0.02% .a.75
AUg-99 2,921 0 0.00'l!0 0.24% -2.65 0.1%

Sep-99 2.359 0 0.00'l!0 0.22% ·2.27

Qct-99 2,786 0 0.00'l!0 0.13% ·1.87

Nov-99 2.573 0 0.00'l!0 0.01% .a.51
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning (POTS) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

1.4% -r-------------------,

••••• 'SWBT

-+-AIiCLECs

'."

;::;::;::;::::;::;::;;:;:::;:;:::;::;::;::;:;;:::::-' . ..R~~id~~'~~ , ,

:r~;;~~~~~;~t!; No. cl A~I~,~~: % M,ssed %S::~d Z.Value

:::::;;':':'::;;;;;;;;;;;;~;~:;;;'~!: Orde:
50

> 30 Da~ > 30:':' > 300D:~ -094:1 1.2%

Jan.99; 364 0 0.00% 014% -0 73 1 1,0%

Feb-99 ; 559 3 0.54% 0.55% -O05:! 0.8%
Mar·99 !. 576 2 0.35% 0.77% -1 15 i

Apr.99:. 487 1 021% 1.24% -2.05 i ~"..'.' 0.6%

May-99 ~ 354 2 0,56% 0.91% -0-0.. 6789 ;.::i.:

Jun-99 ~ 494 2 0.40% 0.71% 0.4% " ,.

Jul-99 : 493 1 0.20% 0.81% -1.50 ;, '. :

Aug-99 ~ 583 2 0.34% 0.93% -1.46;~ 0.2% ",,:

Sep-99 ! 544 0 0.00% 1.03% -2.38 ~
Ocl-99 ; 474 0 0.00% 0.87% -2.04:: 0.0% ~----lJ-_-_- -_""'-_-+-_""-'
Nov-99 : 490 0 0.00% 0.61% -1.73 :: I ~ ! ~ ~ t ~ ~ ; I ~ ~

.. ~~.~~ ..~~; .:t: .:.:..:.. '5:~~rl:':':':':':':':":':':':':~:5:I'::':" ':':'~;~~"[::':': .:. 'R'}~;' ·~1~mMl*1~~11!1!i~1~~ ~ ~ ~ ~ ~ ~. . ~ ~ ~

2.0%

4.0%

1.0%

3.0%

AIiCLECs SWBT
# Missed %M,ssed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

11 4.87% 1.12% 4.96 :

2 0.99% 0.06% 4.28 :

0 0.0Q'l(, 0.31% -0.90 :

2 0.65% 063% 0.03

7 2.11% 100% 1.94 .

2 0.83'1(, 0.90% -0.11 .

0 0.00% 0,93% -1.64

0 0.0Q'l(, 1.31% -1.57

4 163% 0.78% 1.46

3 1.43% 2.06% -0.64

1 0.64% 1.08% -0.53

0 0.0Q'l(, 1.02% ·1.56

iI*-~~l~f{f:~~~~??$:~~~lJ········ B~~i~~~ . ,................. .. ',' . .
11 Measurement: 6.0%
~ 33-02-ST I'.l.f-""'N,...O.-ot-:--r,:;;,,;,;==-T'-:,....,..,-..,..-l
*~?::::::;Z::t::::~::::~:~::::. Orders 5.0% .:

Percent SWBT Caused Missed Due Dates> 30 Days • No Field Work

'.
"

" ,
"

"

'.
"

......

12 Mo. Total 29.808

AIiCLECs SWBT 0.7%

# Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days 0.6%

0 0.0Q'l(, 0.01% -0.53 . "
"

0.00 :
0.5% , .

0 0.00% 0.00%

0 0.00% 00Q'l(, 0.00 :
0.4%

0 0.00% 0.Q6'l(, -1.25
~:'~:ECsl'0 0.0Q'l(, 0.00% -0.33 0.3%

0 0.00% 0,02% -0.88 :

0 00Q'l(, 0.01% -0.79 : 0.2%

0 0.0Q'l(, 0,01% -0.50 .

2 0.11% 0.05% 1,19 0.1%

0 0.0Q'l(, 0,57% ·2.92 : ."'. A0.0% ._-
0 0.0Q'l(, 0Q6'l(, -0.93 :

i ~ III m m m III
~ 8! i III III

0 0.00% 0.02% -0.55 ~ ..; ~ ~ >. C: m g ~.... ... .......... .. .. • .. "- .. :> .., " "l.., u. ::E < ::E .., < z
2 0.01% 0.08%

.:....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Percent SWBT Caused Missed Due Dates> 30 Davs

November 1999

Central I West Texas

Mar·gg ; 0 0 nJa
Apr.gg : 1 0 0.00%

May-99 : 8 0 0.00%
Jun·gg . 18 0 0.00%

Jul·gg : 35 0 0.00%
Aug·gg ; 55 1 1.82%
SeP-gg : 138 2 1.47%
Oct-gg 149 0 0.00%
Nov·gg 245 0 000%.......................................... ........

12 Mo. Total 645 3 0.47%

Z·Value

20% ,....-----------------,

1.8%

1.6%

1.4%

"......

I······SWBT I:
I_AIICLECsl

"'.

1I Measurement : UNE Loop and Port Combos ReslBus !!
11 33-OB-CW All CLECs SWBT l 0.1% .....------------------,

·Jt.WMiWftlt No. 01 # Missed % Missed % Missed Z·Value j
'::*:'H::~tf{;:r:iW;@ Orders > 30 Days > 30 Days > 30 Days :; 0.1%

I 01%
i

Mar.gg : 3 0 0.00% 0.00% Base < 10! 0.0%

Apr-99 3 0 0.00% 0.02% Base < 10 ~ 0.0%

May-99 66 0 0.00% 0.01% -0.08 < /'\:
Jun-99 . 225 0 0.00% 0.00% -0.08 1 0.0% :\ .:', ••
Jul-99 : 954 0 0.00% 0.01% -0.31 ~ .' \ : ..

Aug·99 : 2,575 0 O,()()% 0.03% -O.81:~ 0.0% :" \...... .. ,.

Sep.-99 7,855 2 0.03% 0.06% -1.33 ~~ ...

99 . 0.0% +--+---- ~-----+-- ......-...
::gg . ;::~ ~ ~= ~~:~: j ~ ! i ~ ~ i i 81 ~

..... i.~.·~~:.!~~<·.· ..· ·.i.~:·~.·.·.·.·.·.·.···.·.·.·.·.·.·.·.~.· ·.~:·~·i~ ·.·..·..·.O.·?~.·.·J~~i:i1j;jlj;~f:~ ~ ~ ~ ~ ~ ~ ~ ~ ~........... .. ..
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days

Z-Value 0.0%

, .

:

:;;::
Mar-99 . 1.764 0 0.00% 0.00% -0.271 0.0%, 0.0%
Apr-99 1.708 0 0.00% 0.01 % -0.31 i

May-99 2.927 0 0.00% 0.01% -0.55:: 0.0%

Jun-99 : 2.336 0 0.00% 0.01% -039 i~ 0.0%=:~~:: ~ ~= ~:=-O~~:.·~573: !!.:.' :.:

Oct-99 : 6.078 0 0.00% 0.01% 0.0% +----+--- -lll-----lll--+---l-....
:t ~.2.·~;.~;.:;f·.·.·.·.·.~; ..~.·.r·.·.·.·.· ) 1." ; ..~.J .-.:..;;;..11!l!1:~11lii:;i;il ~ ~ ~ ~ ~ ~ i. ~ ~ ..

WD Attachment B - 90
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates> 30 Days

~ =;=;,;;;~~::;.~.;;'; .....~
·!l~itJj::j::jj::M:jml:j:. ~~e~ : ~'= ~~'= ~3~i= Z-Value ~~ 14%

;.:'. .....: , ,~ "" .....,,1 :: " ...- .. '
Apr-99 : 3 0 0.00% 1.15% Base < 10 :~

May-99 ~ 1 0 0.00% 0.95% Base < 10; 0.6%

Jun-99 : 10 0 0.00% 0.97% .0.31 ~ 0.4%
Jul-gg ~ 65 0 0.00% 1.30% .0.93 ;

AUIl-gg: 106 0 0.00% 1.12% -110; 0.2%

SeP-gg : 213 0 0.00% 1.36% -1 71 ~

Qct-99 : 306 0 0.00% 1.13% ·1.88 i! 0.0% m m 8! m m

~ 1~·~;.\;·:;'''..·..·.''.·.·..·;.·..·.·.·.· : ;;: ·.·~;;;;·.jrm*l~~jimL ~ ~ ~ ~ ~ ~ ~ ~ ~ .

.....

.--

Ii :::
1 0 0.00% 0.00% Base < 10 i, 0.1%

18 0 0.00% 0.01% .0.04 ~
69 0 0.00% 0.01% .0.10:. 0.0%

B3 0 0.00% 0.01% .0.08:. 0.0%

1,265 0 0.00% 0.01% .o.33!: 0.0%

3,361 3 0.09% 0.04% 1.58:: 0.0%
12,118 3 0.02% 0.03% .0.52 i
8,025 0 0.00% 0.02% -1.35:! 0.0% m ~ m ~ 8! i 8! 8! 8!

....~.;:.~ ~ ~;; · · ·'.. ·.·.. '.):;~.;.·.J~ilfJl!J.ii~il!; ~ ~ ~ ~ ~ ~ ~ ~ ~ , .

Mar-gg :

Apr-gg .
May-gg

Jun-gg .
Jul-gg :

Aug-gg :
Sep-gg .

Qct-9Q :
Nov-9Q .

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE L.oop and Port Combinations

November 1999

South Texas

Percent SWBT Caused Missed Due Dates> 30 Days

FieldWork
UNE Loop and Port Combos

No of
Orders

All CLECs
# Missed 'lfo Missed
> 30 Oavs > 30 Oavs

Res/Bus
swaT

'lfo MIssed
> 30 Oavs

Z-Value

I······SWBT I:
I_All CLECsl ;

"'.. ,

'.
0.8'lfoo 0 nJa 0.73'lfo

Apr.99 : 0 0 nJa 1.16'lfo Base < 10 .:

May-99 1 2 0 0.00'lf0 0.91'lfo Base < 10:~ 0.6'lfo

Jun·99 : 4 0 0.00'lf0 0.77'lfo Base < 10 ;
.: 0.4'lfo

Jul-99 1 3 0 0.00'lf0 0.96% Base < 10 ;:

Aug.99 ~ 28 0 0.00'lf0 0.89% -0.50 i 0.2%

Sep-99 ~ 76 0 0.00'lf0 1.34'lfo -101 ::

Oct-99 i 83 0 0.00'lf0 0.94'lfo -0.89)1 00'lf0 ~ ~ 8l m ~ 8l 8l 8l m .
Nov-99 : 102 0 0 00'lf0 0 73'lfo -087 ; 1i li. ;., c '3 ,:" D. g ~ .
~......•. ;,; •. :;.......• ~:tr.~~ .•..•.••.••;""~
. Measurementl: UNE LOOD and Port Combos ResI8us ~
. 33-06-ST 1 AIiCLECs SWBT :: 0.1'lfo y------------------,
;'J~f~illmt. No. of #Missed 'lfo MIS:: 'lfo Missed Z.value; 0.1'lfo

"';4."""'" '" 00_ > ~.... >~ .. > ~ ..~ I:::
Mar-99 : 0 0 nJa 0.01'lfo Base < 10~: 0.0'lf0

Apr.99 2 0 0.00'lf0 0.01'lfo Base < 10 :: /\
May·99 : 22 0 0.00'lf0 0.01'lfo -0.05:: 0.0'lf0 : ",. ,
JUII-99 38 0 0.00'lf0 0.01'lfo -0.05:: 0.0'lf0 : :
Jul-99 : 700 0 0.00'lf0 0.00'lf0 -0.16 :: : '

Aug.99 2,513 0 000'lf0 002'lf0 -O.76:i 0.0'lf0 ". _ •••••••••••:: :'"

~: : ::~~ ~~:: ~:: :~.~:I 0.0'lf0 +--+-_-...-+----l~....- ...- ....-+_....- ...

~ ~ ~ ~ ~ ~ ~ ~ ~

: 1.2 ~;.7; .:: ·.·.·.~.~:·0·. ..), ~;.~ :.~;.:.·.·.:~~l~l~~~i~i:1t ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· I'OTS (Resale)

Count of Orders Canceled After the Due Date (Caused by SWBT)

November 1999

Central I West Texas

: .
12 Mo. Total: 86 31 18

. ;~ :
..: .

~
~

~

I I
co m ~ 8lOl

~ c': "-
II ., II

0 .., LL :::E

111-30

l

031-89

Provisioning. UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

100 ~--------------------...,

90

60

70

60

50

40

30

20

10 I I
0-4---.--.--..._-..-_._-...,....-.--........--.......--...........--'-4

:1 Measurement I: No. Canceled No. Canceled No. Canceled Total No.

:1 34-02-CW i' 1- 30 Days 31-89 Days > 90 Days Canceled
l:l;:*:'*i<;;Sll::::l::::;:<:;:;: After Due Date After Due Date After Due Date After Due Dale

Dec-98; 0 0 0 0
Jan-99 . 0 0 0 0

Feb-99: 0 0 0 0

Mar-99 . 0 0 0 0

Apr.99 0 0 0 0

May-99 0 0 0 0
Jun-99 : 0 0 0 0
Jul·99 0 0 0 0

Aug-99 12 0 0 12

Sep-99 : 88 .. 0 92

Oct-99 : 82 1 0 83

Nov·99 . 16 1 0 17

!Ii
c
II.., i

0(

8lc
"..,

.·..··.~·~.~:.i~·~ l.·.·.·..··.·..·..··.;··~.~.·l· ..·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.~.·l· ..·.·.·.··.·..·.·.·.· ·..·.·..·.·.~.·r.·.;·.·.·.·.·.· ..·.· ·.·.~.·.~ ~.1~~ ~..~:.~~.~ ~.~.~ .
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.>90

November 1999

Dallas I Ft. Worth

............................... .... "::

~
~

~

~

i;
CI) CI)

~ 8l 8!~ '!'
"

co g is-, " ..
< Ul Z

031-89

8!
§..,

111-30

~..
LL

240 :
.': ,

4851

No. Canceled No. Canceled Total No.
40

31-89 Days > 90 Days Canceled 35
After Due Date After Due Dale After Due Date

8 2 22
30

3 1 19 25

4 8 21
20 IP

4 9 30

6 2 20 15

1 8 17 10
3 1 15

2
5

3 16

2 2 9 0

9 9 35
II)
CI)

3 1 13 ~
0

5 3 23

143

Count of Orders Canceled After the Due Date (Caused by SWBT)

Dec-98 : 12
Jan-99 ; 15

Feb-99 ; 11
Mar-99 : 17

Ap~99 ; 12

May-99 . 8

Jun-99 . 11

Ju~99 . 11

Aug-99 5

Sep-99 : 17
Qet-99 : 9

Nov-99 i 15..............}. , .
12 Mo. Total:

Provisioning. POTS (Resale)

PERFORMANCE MEASUREMENT TRACKING

:11:!~~~~~~;:~11:"~~_'~'~~:~"""""""""" ·Aii·CLEC;·········· ···········································T··-·-'---------.'-'-"-'-..-..-..-..------------,

::?:~::::~:::::::~~::::~:#::::~::::~~~ After Due Date

Provisioning· UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

:·Vt~~?:fdili~t·
............... ...

AIiCLECs
120Measurement No. canceled No. canceled No. canceled Total No.

34-02-DF 1- 30 DIIys 31-89 Days > 90 Days canceled
'X :::'::2:"..: : •••:::~:::-::3":::::::::: .. After Due DIlle After Due DIIte After Due DIIte After Due Date

100

Dec-98 . 0 0 0 0
80

Jan-99 0 0 0 0
Feb-99 0 0 0 0 60
Mar-99 • 22 1 1 24
Apr-99 : 0 0 0 0 40

May.99 0 0 0 0
Jun-99 0 0 0 0 20 IJul-99 0 0 0 0
Aug-99 22 3 0 25 0

Sep-99 . 98 2 0 100 I 8! ~ 8l 8l i.:. .:.c It Q.Qet·99 . 86 4 2 92 It .. It-, LL :E < :E
Nov-99 1 1 0 2..~ . ...... .. ............. ... ........, ..... ......: 111-30

12 Mo. Total 229 11 3 243

I
8l 8! 8l ~ 8l 8!<: '3 '" g >
" .., " " 0.., < Ul z

031-89 .>90

.....................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· POTS (Resale) Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)
IN@l@l@lflN@:tf AiicLEC~""'" .

36 ;;~ ;

:1 Measurement I: No. Canceled
;1 34-01-HS I: 1- 30 Days

~::::~:~~:~:~~::::~::::::::::::::::::::~ After Due Date

~ Dec-98 :' 11

Jan-99 ~ 15

Feb-99 ; 9

Mar-99 : 6

Apr-99 :' 15
May-99 ~ 10

Jun-99 ; 9

Jul-99 : 18

Aug-99; 13

Sep-99: 13

0cl-99 : 12

: Nov-99 : 7

No. Canceled
31-89 Days

After Due Date

4

2

4

6

5
4

5

2

8

4

4

3

51

No. Canceled
> 90 Days

After Due Dale

1

10

1

3

o
4

2

2

1

5
5
2

Total No
Canceled

After Due Date

16

27

14

15

20

18

16

22

22

22

21

12

30

25 ~
20 ~

~
~

15
~ ~

10

5 I
0

ll! ~ '" 8l ~ 8l ~ ~'"~ " 1J .:. ;..
" :;.. Cl .. Q. .. " ....,

0 ...., II.. ~ < ~
....,

111-30 031-89

~

I
~ i '" '"'" ~

'" 1; i)
" Cl 0< UJ Z

11>90

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

o-l-......- ........-...---.-...,..-..,...-....-......--...,..J--.,..JiIL.,.--'-4

~
"to....,

20

40

80

60

100

~~~~~??~~~~?~~~*1~}~ij~:::·· .. . .. Ail CLECs" .',' .,' ,',. ', .. ,',"
i M~~~;e";;~i f. No. Canceled No. Canceled No. Canceled Total No. 140
.~ 34.Q2-HS I 1- 30 Days 31-89 Days > 90 Days Canceled 120
:::-:::.::::;;o::::::::~x::::::~::::::::::::::: After Due Date After Due Date After Due Date After Due Date

Qec-98 0 0 0 0

Jan-99 0 0 0 0

Feb-99 0 0 0 0

Mar-99 0 0 0 0

Apr-99 . 0 0 0 0

May-99 ; 0 0 0 0

Jun-99: 0 0 0 0

Jul-99. 0 0 0 0

Aug-99 : 80 5 2 87

Sep-99 : 112 3 0 115

0cl-99 : 122 8 0 130

. Nov-99 0 2 0 2

~r·.·..~·~·.~i>~{·.· ·..··.·.·.·.·.·.·..>~.~.·.·.· ~.~ 2 ·.·.·.· ·.~.~.·.·:: ~.~:~ ~.~:.~.9 ~~.~ ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

Count of Orders Canceled After the Due Date (Caused by SwaT)

November 1999

South Texas

t?tmtittt::::t:r:r ····················Aii CLEC~··············
:1 Measurement :. No Canceled No. Canceled No. Canceled Total No.
:1 34-01-5T : 1- 30 Days 31-89 Days > 90 Days Canceled
/:::m:::~::::~:::::::~::::::::::::::J After Due Date After Due Date After Due Date After Due Date

Dec-98' 8 0 0 8

Jan-99 9 0 0 9

Feb-99 3 2 0 5

Mar-gg 3 0 0 3

Apr-gg 4 1 4 9

May-99 0 0 0 0

Jun-gg 5 2 0 7

Jul-gg . 3 1 0 4

AU9-99 . 2 1 0 3

Sep-99: 2 1 0 3

Oct-gg: 2 1 0 3
Nov-99: 0 1 1 2

Provisioning - UNE Loop and Port Combinations

10 -r-----------------------,
9

8

7

6

5

4

3

Count of Orders Canceled After the Due Date (Caused by SWBT)

ft~*~Mf:~~~~j~~~~*~;ilifJf
... ............. ...... " .. ,

AIiClECs
70:1 Measurement I~ No. Canceled No. Canceled No. Canceled Total No.

: 34-02-ST ~ 1- 30 Days 31-89 Days > 90 Days Canceled 60
~~~::::::~::~:::~~:::~:~::::~::::~ After Due Date After Due Date After Due Date After Due Date

Dec-98 0 0 0 0 50

Jan-99 0 0 0 0

Feb-99 0 0
40

0 0

Mar-99 0 0 0 0 30
Apr-99 0 0 0 0

May-99 ~ 0 0 0 0 20

Jun-99 i 0 0 0 0 10
Jul-99 . 0 0 0 0

Aug-gg . 14 3 0 17 0

Sep-99: 62 1 0 63
CD '" l!l ~~

~
c: S> ..Oct-99 32 1 0 33 .. .,

0 ., u. ~

Nov-99 0 0 0 0

I
!R !R l!l l!l l!l 8l !R 8l
~

;.. c: :; '" ... g ~< .. :J ..., "
.,

~
..., < Vl Z

• ••••••••• • .. .. • .. < 111-30 031-89 .>90
12 Mo. Total. 108 5 0 113 ':

.............. " .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Central I West Texas

Percent Trouble Reports on Nand T Orders within 10 days • Field Work
~~ttt)ltt\fllf" Residence

6.0% ,.....----------------.,

Z-Value
5.0% V'<::r<

.
." ... .. .... .. ...... ~.... ..... ...... ~ ~.. .

; :: 4.0%

•••• /••• ··.SWBT .

1-.-All CLEc.l :
.......

242 6 2.48% 2.06% 0.45 : 3.5%

288 1 035% 2.31% -2.21 i 3.0%

279 3 1.08% 2.32% -1.37 ~ 2.5%
313 8 2.56% 2.47% 0.09 i
248 2 0.81% 2.39% -1.62 . 2.0%

247 5 2.02% 2.41% -0.39 . 1.5%

318 14 4.43% 2.70% 1.83 : 1.0%
314 5 1.59% 2.80% -1.11 :

0.5%
283 5 1.n% 2.63% -0.89

233 10 4.29% 2.87% 1.27 ~ 0.0%

209 7 3.35% 2.33% 096~

Jan-99 ;

Feb-99 §

Mar·99 .

Apr·99

May-99 ~

Jun·99 ,

Jul·99

Aug·99 .

Sep-99 :

Qcl-99 '.

1?~:.¥;J '.' .. ?:9:.2 ·..·.·.·.·.·.·.·.··.·.~.·.·.·.··.·.·.··.··~.~ ·.·~:.~~·.·.¥ffij~ji.j!lli:!:i.:!:~! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Trouble Reports on Nand T Orders within 10 days • No Field Work

...
"

...........

6.0%

7.0%

::&J:$:*~~i:ilitf.i~* "·TO •••••••••• ··R~id.~~~········ ,-... . 'T' '" .
:' Measurement All CLECs SWBT : 8.0% ...---------------------,

35-03-CW r No. of " Trouble % Trouble % Trouble Z·Value
::z~::x;.:.., ~:~z~:~:~ Orders Reports Reports Reports

..····SWBT l:
-,-AII CLEC~ :

Jan·99 . 929 9 0.97% 2.80% -3.16 : 3.5% .. ' ..
Feb-99 ;; 1.071 5 0.47% 2.73% -4.36 : 3.0% .

......... '.
Mar·99 1.523 2 0.13% 3.59% ·7.14

.,

1~:~:ECsli
2.5%

Apr·99 1,338 2 0.15% 288% ·581 ;

May-99 962 8 0.83% 3.29% -406;
2.0%

Jun-99 . 751 5 0.67% 2.79% ·3.42 : 1.5%

Jul-99 . 637 7 1.10% 4.34% -3.87 ~ 1.0%

~~Aug-99 . 793 4 0.50% 4.26% -5.10 :
0.5%

5ep-ll9 801 8 0.75% 2.56% -3.11 i
Qcl-99 590 3 0.51% 3.58% -3.94 0.0%

~ ~ ~ ~ ~ '" ~ ~ ~ ~ ~Nov·99 970 2 0.21% 258% -4.55 '"c .:. >- C: '" Ii. 8 ~'" .... .... .. .. .. CI. .. :J ~ :J Jl12 Mo. Total 10,385 53 0.51% 3.1
.., ... :E -< :E .., -< z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Percent Trouble Reports on Nand T Orders within 10 days • Field Work

No. of
Orders

All CLECs
#I Trouble
Reports

Residence

% Trouble
Reports

SWBT
% Trouble
Reports

~
.

~ " ."-............ . ..

----- -- ...... . -.' .' l:::.::.:::.c.l

···········~······-··f(;·I:::.::.:=_.
... ......

2.5%
Z·Value

ili*~~j,~*~*~~~*~tf.~?fi::·· B~~'I~~~"""""'" ••••••• •••.••••• •••••••••... or" . "

~. Measurement '. All CLECs SWBT 3.0% -------------------...,

. 35-02-0F No. at #I Trouble % Trouble % Trouble

?:::~:::::::~:~:;::~:~:::r:.:'~:*':::::-::"~ Orders Reports Reports Reports

Percent Trouble Reports on Nand T Orders within 10 days • No Field Work

. " -......
7.0%

6.0%

i~~;i~;~@~~~~;;~~1~;;~i#.f········· 'R~~;d~~"""'"'''''''' . "; .. .
:1 ~~suremeni If All CLECs SWBT . 8.0% ,..---------------------,

1 35-03-0F . No. at #I Trouble % Trouble % Trouble ZNalue
1~:i.:::;;:;~;::;?.l:::;~:;;:;:,.,~;i~ Orders Reports Reports Reports

Jan-99 ;' 4,466 242 5.42% 7.46'llt -4.90 .

Feb-99 ; 5.366 319 5.94% 674% -2.15 ~ 5.0%

Mar-99 ': 5.695 344 6.04% 6.75% -2.00' 4.0%

Apr-99 .: 4.313 249 5.77% 6.09'llt -081 .

May-99 4.082 267 6.54% 6.67% -0.31: 3.0'llt

Jun-99 4.933 279 5.66'llt 5.89'llt -0.65 .
2.0%

Jul-99 • 5.080 344 6.77'llt 6.60% 0.47 ;

Aug-99 : 5,731 266 464% 611% ....43 j 1.0%

Sep-99 : 5.549 278 5.01% 6.38% -3.95 :

Oct-99 ; 5,914 286 4.64% 5.30% -1.49: 0.0% l!l ~ ~ l!l l!l i ~

~;;;~;.;.;~.,;1E ..:.:;... ~ J ~ ~ } ~ ~ ~ ~ ~ ..} ,
] Measurement : All CLECs SWBT : 5.0%

:1 35-04-0F : No. at #I Trouble % Trouble % Trouble Z-Value 4.5%
If·i:~•.::::<:i:>>.::~~:.{:::;::;;: Orders Reports Reports Reports 4.0%

Jan-99 ' 2,022 15 0.74% 3.05% -5.87 3.5%

Feb-99 : 1.971 13 0.66'llt 3.44% -6.45 : 3.0%

Mar-99 1,809 5 0.26% 3.27'llt -7.00 : 2.5%
Apr-99 : 1,751 3 0.17'llt 2.61% -6.57 ~

May-99 1,223 12 0.98% 2.66'llt -3.47 :
2.0%

Jun-99 . 1,371 9 0.66'llt 2.63'110 -4.41 1.5%

Jul-99 1.149 11 0.llS'llt 2.98'110 -3.87 1.0%
Aug-99 . 1,515 2 0.13% 3.04% -6.53 :

0.5%
Sep-99 1,366 7 0.51% 4.31% -6.74 .

Oct-99 1.383 11 0.81% 2.71% ....14 0.0%

Ncw-99 . 1,286 7 0.54% 343% -5.52 :............. . ......... .... .... . . ....
12 Mo. Total 18,826 95 0.56'llt 3.10%

-'- ........ ....
....... , .

'."
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Houston

Percent Trouble Reports on Nand T Orders within 10 days • Field Work

A:;:OO ~ 1:285 50 389% 503% -183 ~i 30% ~AIICLECs

May-OO :: 1.100 53 4.82% 5.58% -1.07 .~

Jun·OO ~! 1.155 52 4.50% 5.27% -1.15~; 2.0%

Jul·OO ~: 1.255 60 4.78% 5.85% -1.58 ;

::: ~: ~:~~~ ~ :.:: ::~: _~:: I 10%

0cl·00: 1.416 67 4.73% 5.16% -O.71!~ 0.0% -l----------......--+----81----I
......... ~~~~.: ~.:~~ ~ 5~~:' ::1.~~ :::,:::~~::::::~:::::~;::~~~) I ~ ~ i I ~ ~ ; ~ ~ I

12 MD. Total 14.666 738 5.03% 5.34% i;~~WWf:N;?i~. u. "",'" <
,': ..:::.::. ·:::··:::<·x~·:_: ..::::::· .

~~t:~~~~;~l~ff.f!.f~$~f:t~~r·· ..B~~'i~~~~""""""'" .. .

I Measurement : All CLECs SWST 4.5%

:j 35.Q2-HS f. No. 01 II Trouble % Trouble % Trouble Z-Value 4.0%

:::?.»::~<:::3:~:f.:~:::::::::f~r.~:~ Orders Reports Reports Reports ..

.''.446 16 3.59% 3.15% 0.52 3.0%

455 12 2.64% 3.53% -1.01
491 11 2.24% 3.02% .1.00 2.5%

520 5 0.96% 2.77% -2.49 2.0%

398 5 1.26% 3.47% -239 1.5%
482 11 2.28% 3.34% -1.27 :

393 10 2.54% 3.38% -0.90: 1.0%

466 19 4.08% 3.65% 0.48: 0.5%

425 16 3.76% 3.01% 0.89 :

452 7 1.55% 2.96% -1.75 \ 0.0% ~--------_ .....----+------I
364 8 2.20% 3.22% .109 ~ 81 8l ~ ~ 8l ~ ~ i 8l 8l III

b·..·..~;i~~ ·.·.·.·.·..·..·.·..·~.~.·.· ·..·..·.>:~5~ ·.~.~·.·]1il@~11ii1!:I:i:li... ~ ~ ~ ~ ~ ..~ ~ ~ 1. ~ ~ ..

Jan·OO .'

Feb-OO i:
Mar·OO

Apr-99 :.
May-99 .

Jun-99 .

Jul-OO .:

AUll·OO .;

Sep-OO '

0cl·00

Nov·OO

12 MD. Total

Percent Trouble Reports on Nand T Orders within 10 days • No Field Work

.....~........ "'-' '..... .. .....

6.0%

10.0%
Z-Value

SWST
% Trouble
Reports

4.100

5.274

5.340

4.265

4.141

4.733

4.IT6

5.504

5.100

5.719

Jan·OO

Feb-99 ,

Mar·OO i
Apr·OO ~

May·OO .'

Jun-OO

Jul-OO ;

AUll·OO ;:
Sep-OO .

0cl·00 ;

~Jlf:~~iliiili*~;t~~l~:~:.
: Measurement :: All CLECs

35-03-HS 1:l·I-~N~o~.~oI~,.."'::II~Ti-ro..:u:;;b~le;;...,-:::%,.,T::-rou....,.b.,.le-l

Orders Reports Reports. .:

362 8.83% 9.94% -2.21· 8.0%

426 8.08% 9.71% -3.73 :

437 8.18% 8.91% -1.74

348 8.16% 8.65% -1.07 .

335 809% 9.19% -2.31 ~ 4.0%
364 8.11% 8.37% -0.61 :

420 8.79% 9.78% -2.15 ~

419 7.61% 8.30% .1.74. 2.0%

412 7.92% 9.03% -2.60 ;

415 7.26% 8.44% .200: 0.0% ..........------......--+---.....----~
~ 81 ~ ~ 81 81 ~ 81 ~ ~ 81

~. ".~~~ ..; ~.:~~." ~ ~.~~ ". .~:4~ :~:::::::::::::~::~::;) ~ i i :- r; § ~ g- ci 8 f;
: 12 Mo Total' 54.380 4,311 793% 8 93% ~~;~~;~~Jlli~@~~·{:~;§; LI- ~ -, c: z

~., ..':':"'."";,;."":~:''''~;:'~.",= "..".,.."",,," "",."'''''''".,, "",.,.,.".".",.",,,,,,.. ,,..,",.,.,."".".,."".,,,,,, ",,,.,,..
~: Orders Reports Reports Reports 50% .....-.... _"

..Jan-99

Feb-OO

Mar·OO

Apr.OO

May-99 .

Jun-OO ;

Jul·OO

AUll·OO .
Sep-OO ,

0cl·00 :'

Nov·OO

12 Mo. Total

852

1.309

930

1.337

858

1.057

667

1.096

920

1,247

1.205

11.478

3

11
5

6

6
3

5
8

7
5

3

62

0.35%

0.64%

0.54%

0.45%

0.70%

0.28%

0.75%

0.73%

0.76%

0.40%

0.25%

2.74% -4.22 4.0%

4.12% -5.72

3.67% -4.98: 3.0%
3.07% -5.39 ;

3.02% -3.65 ~ 2.0%
3.79% -5.89 ~

4.25% -4.38 .

4.59% .5.90 1.0% ./ ............
4.81% -5.55 __

4.72% .7.00 0.0% +----+--+----+--+----+--+----1
402% -6.54 . ~ ~ ~ <1 t ~ ~ 81 i ~ 81

....... ~:::=~$~.:::::t~:§ilir~ ~ u. i ~ ~ .., ! VJ 0 ~
3.78% .Wkn~W4:i<~?:...
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - POTS (Resale) South Texas

Percent Trouble Reports on Nand T Orders within 10 days - Field Work

~.. ~~.~~2: ~;; ',= ""00)::
Jan-99:~ 378 13 344% 5.17% .15J 4.0% •••••••• , ••••••••••• ~ •••,.p.
Feb-99 ~: 549 19 346% 4.88% "11.'0553 ,:.: .. ....
Mar.99; 588 20 3.52% 4.44% . 3.0% .. .... I····· 'SWBT I
Apr.gg·: 482 15 3.11% 4.22% -1.19~: I~A"cLECsl

May·gg ~ 348 13 3.74% 4.60% -0.76; 2.0%

Jun-99 \ 487 16 3.29% 4.08% -0.87 ,:

Jul-99 :: 488 17 3.48% 4.61% -1.17 ~
Aug-99 i. 578 18 3.11% 4.35% .144 j: 1.0%

Sep.gg . 535 28 5.23% 4.26% 1.09 ~~

Ocl.gg·: 473 23 4.86% 4.11% 0.81) 0.0% +...----......- ......-----------.....
< m m m ~ m m m m m m ~

: ~~~~)... 487 21 4.31% 401% 033 ) :i i> ~ Co ~ c '3 g. t g ~

12 Mo. Total.:: .. .. ..5:;;~ ~~ ·..·..;.;~~ ~ ~~~ .. ·.i;*1;*1;f~mm1~11L ~ ~ ~ ~ ~ ~ ~ ~ ..

""

r.it~t1.~~~~~1@tJW~~r··- ,., B~~i~~"""""""""" , ,.. , ,- 'r" , , .
:~ Measurement I! All CLECs SWBT ~ 5.0%

:~ 35-D2-ST Ii No. of /I Trouble % Trouble % Trouble Z-Value ' 4.5%
~~;«.::?:~:~::::~:::::::::.:::::::::::::f. Orders Reports Reports Reports 4.0%

~

Jan-99 ~ 190 4 2.11% 3.29% -0.90: 3.5%

Feb-99 ~: 242 3 1.24% 2.63% -1.34' 3.0%

Mar.gg: 302 10 3.31% 2.94% 038: 2.5%

Apr.gg :. 320 2 0.63% 2.34% -2.02 i
May.gg . 223 1 0.45% 2.91% .2.18 j 2.0%

Jun·gg < 281 3 1.07% 2.45% -1.49: 1.5%

Jul-99 .' 180 8 4.44% 2.95% 1.16 ~ 1.0%

Aug.gg; 234 5 2.14% 313% -088 ~
SeP-gg :: 204 8 3.92% 3.40% 0.41: 0.5%

Ocl·gg '. 149 3 2.01% 3.07% -0.74 ~ 0.0% -!-----......- ......-~---------_ .....
NClV-gg ..~: ~ ~ ?:~ ~::.~ , , :?.~) ~ ~ ~ i ~ ~ ~ ; 1 I I

1~.~.:~ :: ~:~~ ~~ ~?,8~ ?.8.~ .. :iiitiii%1l;1imL ~ ~ ~ ~ ~ ~ ~ ..
Percent Trouble Reports on Nand T Orders within 10 days • No Field Work

......
'~'....

----.. "---""..~ I······SWST I
~AIICLECS :

Jan-99 ;:

Feb-gg :
Mar·gg :.

1.814 106 5.84% 9.12% -4.69: 7.0%

2,322 151 6.50% 7.96% -247 i 6.0%

2.211 125 5.65% 7.50% -317 ~ 5.0%

Apr.gg .: 1.807 89 4.93% 6.50% -2.82 i
May·gg :' 1.552 79 5.09% 7.44% .343 j 4.0%

Jun-99 ~ 1.983 96 4.84% 6.53% .2.95. 3.0%

Jul·gg 2.117 115 5.43% 7.20% -3.03: 2.0%

Aug·gg i 2.485 120 4.87% 6.87% -3.79 .
1.0%

Sep-99 I 2.614 135 5.16% 7.42% -4.23 :

Ocl·gg ~ 2.406 132 5.49% 7.57% .3.70. 0.0% +... ----------------......

It: ..:·~·~:~:;i.;i.::.::·::·:;·~;;;.·:· ·: ..::·:::.1:.:~.:·::·.:.::.:; ..~;.::::·.::.:);g.·::~l1;~i*~ili~i*~i:::!i ~ ~ ~ ! ~ ~ ~ ~ ~ ~ ~ .
9.0%

8.0%

7.0%

6.0%

5.0% , ..
4.0% 1~:V~:ECsI'.
3.0%

.
-.'

2.0%

1.0%

~
0.0%

~ ~ '" m t $ 8? m ~ m ~'"C i> '" '" <: '3 C. Q. t i'i.!!J .. to Co to
~ -, " ..

u. ~ < ~ < rn 0 z

Z-Value
SWBT

% Trouble
Reports

0.00% 3.46% -5.82 ;

0.09% 2.62% -5.22 ~

0.91% 3.11% -4.31 .

0.23% 3.73% -6.52 :

0.53% 2.53% -3.39 :

0.51% 2.89% -3.88

2.08% 4.98% ,3.41 :

0.47% 5.25% -5.27

0.25% 7.88% -5.61

0.24% 7.19% -541

.:~:...... :.:·~:.._:lil:l:lil:l=.:lil:l===m:lil:l==m=======m:lil:l======dl

893 0

1.115 1

1,427 13

1,317 3

758 4

792 4

770 16

636 3

405 1

416 1

658 3..............
9.187 49

... .... .....

Jan-gg §
Feb·gg ;

Mar,gg

Apr.ggl

May·gg ::

Jun-gg ~

Jul-99 .

Aug-99 .

SeP-gg ';

Oct·gg
Nov-gg .

12 Mo. Total

WD Attachment B -100
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Central I West Texas

Percent Trouble Reports on C Orders within 10 days • Field Work

40.0% r-----------------.....,
35.0%

Z·Value

f~'::l~~:1:;~~?J.~~~r:~M~~~···················· .. . B~~i~~'~""""""""'''' '".......... .. . '.

! MiiWasuremt. All CLECs SWBT
No. of II Trouble % Trouble % Trouble

;::::::~:~:~::::::;~:~: . Orders Reports Reports Reports

30.0%
Jan·99 ~ 16 1 6.25% 2.79% 0.82
Feb-99 10 1 10.00% 2.99% 1.28 25.0%

Mar·99 ~ 12 1 8.33% 2.74% 1.16 20.0%
Apr·99 :: 13 1 7.69% 3.16% 0.92 :

May·99 j 12 2 16.67% 4.31% 2.05: 15.0%

Jun-99 ; 8 3 37.50% 2.11% Base < 10 ~
Jul·99 : 10 0 0.00% 2.67% .0.52: 10.0% C

Aug·99 ~. 7 0 0.00% 3.11% Base < 10 i 5.0%
Sep-99: 11 1 9.09% 2.18% 1.53, --_·········__ ······.--t-_·· -_ -
Oet-99: 11 1 9.09% 3.05% 1.14: 0.0% -1-__.....- ......- __ _- --1

i.:.:}.·.·. ·.·1..2.·.~.·.~.N.:.~.·.·ota.-.·99;.I.·i:~.·.:1: 1.1: 1 ~ ·1· .. · ~~;·1~.% ~:~·:%..l·~i::~::::i;;.::~:) ~ J I i I ~ ~ ; i ~ I
I ~:! . . ~.~ ~~:~~.l. ?·.~~.jili~ili;*.~lt?:t*f:L ""~ ,, ~ ".~ .

Percent Trouble Reports on C Orders within 10 days • No Field Work

........ -1.2%

r!~!~~!~;:······~~:·~········~IT~;i~:·· :~~~~~. ····~~~il~·······~-~~lu~······I···:':: ----------.--..-.-"-'-"-••-'.-"-'-"-'-'-'-"-"-"-'-'-'-' . .

~-:::~::::~:;.:~:;::::::~::=::.......:::.::::~: Orders Reports Reports Reports I' • ••

r :.
"

"

Q) Q)

~ S; i Q)
Q) ~ ~li. >. :;It " " Jl< ::; .., ..,

<
...........................

Jan-99 :'

Feb-99 ~
Mar-99 ~
Apr-99 .

May-99

Jun-99
Jul-99 :

Aug-99 .

Sep-99

Oct-99
Nov-99

12 Mo. Total

516

699

938

1.255

6.198

3,764

1.562
1.330

734
717

1.010

16.723

······················B~~·i~~~········.. , :: .

AIiCLECs SWBT 2.5%

II Trouble % Trouble % Trouble Z-Value
Reports Reports Reports

2.0%

10 1.94% 1.25% 1.37 ~.
12 1.72% 1.41% 0.66 ! 1.5% .- .. '
12 1.26% 1.36% -0.20 1 . I·_·· ..SWBT I.

7 0.56% 1.18% ·2.02 :
~AIICLECs

41 0.66% 1.53% ·5.27 .
1.0%

23 0.61% 1.40% -3.98 ~
..... ...+- .....

16 1.02% 1.47% ·1.44 ~ 0.5%
25 1.88% 1.88% 0.54 :

14 1.91% 1.39% 118 ~

9 1.26% 1.56% -0.65 . 0.0%

III III III i
Q) S; S; i ~ 8l S;14 1.39% 1.33% 0.14 : ~

C: ,;, ~ >. I: :; g ~It II It " " c8.., ... :; < :; .., ..,
< z163 0.98% 1.43%

.::.

WD Attachment B-101
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) Dallas I Ft. Worth

Percent Trouble Reports on C Orders within 10 days • Field Work

;!;f~:~~~~~~i~;f~"""'NOof "~IT~;~b~;' ~~~~~~~ %~~:,e"""'z'-~al~~ "'::' :::: .

.:
::::::::::::::::l:::::::::::::::::::::::::::::::...:.:: Orders Reports Reports Reports :::

.:: 14.0%

: Jan-99 \: 15 8 53.33% 4.46% 000:: 12.0%

::I :: : ~.~ ::: ::1 '::
May-991 67 1 1.49% 5.18% -1.34 ~
Jun.99 ; 12 2 16.67% 4.77% 2.60 :; 6.0%

Jul-99 :. 17 1 5.68% 5.29% 017 ~ 4.0%

Aug.oo "1, 9 1 11.11% 4.36% Base < 10 ~:'. 2.0%
Sep-99 1 11 1 9.09% 437% 1.01 ~:
Oct.99; 11 0 0.00% 4.70% .1.02~. 0.0% Ol

I ~ g ~ ~ ~ ~ ~ : m ~ ~

l···· ..~2·~:7:J ~: ~>"·"·;·;-::·"·"··"'::·:"J:;:;:li;:*;~li:i~~::~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
8.0% .,....-----------------.,

%f:it~~*f:f:111*f:;~f~~lf"""""" ,... ...B~~i~~'" .
~1 Measurement All CLECs SWBT
:~ 35-06-DF :: No. 01 # Trouble % Trouble % Trouble Z·Yalue

~ ~-: -: ..; '; ~:: ::
Mar.OO: 32 0 0.00% 3.18% -1.03 :

4.0%
Apr-99 :. 27 0 0.00% 3.06% -0.92 :

May-99 53 3 5.68% 4.17% 053 ~ 3.0%

Jun·OO : 17 0 0.00% 2 12% -0.61 :

Jul·oo : 30 2 6.67% 2.42% 1.47: 2.0%

Aug·oo ~ 19 1 5.26% 2.68% 0.62: 1.0%

SeP-oo ;' 18 0 0.00% 2.36% -066 :
Qet.oo:: 27 2 7.41% 2.45% 1.62: 0.0% -1-_...._-...- ..."'...-_-....- __- ....- .....--+

: Nov·oo :: 24 0 0.00% 3.06% -0.87 : 8l l!l ~ ~. t ~ l!l 8l 8l 8l 8l

:f·.··~.2.·~~·.·!~.;(f·.· ~~~..r ~.~...r >:3.~~.J ·.·.·.·.·.·.·?:.7~~Jlfi:;j:::;:j;j!i::l:;*~;L...... ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Trouble Reports on C Orders within 10 days • No Field Work

... - - ....
" ..~.

1.2%

l~1~~~~mili@~j~~~~rflr"""""" . 'R'~'~;d~~~~"""""""'" :.. . . ...
l Measurement Ii All CLECs SWBT 1.6%

1 35-07-DF (: No. of # Trouble 'MI Trouble % Trouble Z·Yalue 1.4%
h::::::::::::::'::M~,l~:,l,,::,K Orders Reports Reports Repol1s

Jan-99 " 13.669 47 0.34% 1.13% -8.61 : •••••••• '

~::: i. ~~:: ~ ~:: ~= ~.: i. 1.0%
:. 0.8%

Apr.gg :: 14.858 72 0.48% 1.12% -7.31 :

May.gg:: 38,266 183 0.50% 1.26% .12.57: 0.6%......... ~

Jun.gg~. 18,485 87 0.47% 1.17% -8.73 0.4'M1 ~--"'''''~'''''--....--- ... _
Jul·gg ~ 17,192 00 0.58% 1.33% -8.54

Aug.gg ;. 15,378 70 0.46% 119'lfo -8.28 0.2%

SeP-gg :. 15,998 70 0.44% 1.07% ·7.69 :
Qet.oo:. 15,344 78 0.51% 1.10% -6.94: 0.0% ~-__-""'-01-_-_- ""'~

:I·:·:·:·:;:~:~;I~i·:: .·:··:i;~~:'i·:·:·:·.·:.·::··::·:9;;,·):·:·:···.·:·::·:: :~~:·:·:·:·:·:·:·:·: ..·:~··;·:.;.··:tjijm:m:ifi~ll ~ ~ ~ J..~ ~ ~ ~. i ~ I
~~~~lt~~~~~~~~~~~~~~M~*~@j~~:r"""""""""""""'" B~~j~~~~"""""" .
:i Measurement :: All CLEes SWBT

:J 35-06-DF :- No. 01 # Trouble % Trouble % Trouble

r:~;:~:j::::j:::::::~:~$?<::~<::.. Orders Reports Reports Reports

............... ~ .

3.0% -r-------------------,
Z·Yalue

2.5%

.... ..~- -.- ,~ ! SWBT
~. • ~AIICLEcsl

Jan·OO .'

Fet>-oo fo

Mar·OO :

Apr.OO

May-OO ;

Jun·OO

Jul·gg

Aug-99 :

Sep-oo
Qet.gg

Nov·oo .

12 Mo. Total·

938

1,082

1,410

1.125

9.100

3,594

2,149

1,415

1,173

1.382

1.445

24,813

24

13

18

15

51

22

20
21

16

21

24

245

2.58%

1.20%

1.28%

1.33%

0.58%

0.61%

0.93%

1.48%

1.36%

1.52%

1.68%

0.99%

1.61% 228: 2.0%

1.55'M1 -0.91 :

1.42% -0.45: 1.5%
1.29% 0.11 :

1.57% -7.38. 1.0%
1.51% -4.33

1.50% -2.12
1.40% 0.28 0.5%

147% -0.31 :
1.35% 0.52 ~ 0.0% -l-_-_- -__-_-_--~
137% 092 , ~ ; ~ ~ t ~ l!l l!l (Ill 8l l!l
:~~~~]f,f.~f.~Jlf.r.. .. !l ~ ~ ~ ~ ~ ~ 8 ~

WD Attachment B-1 02



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· POTS (Resale) Houston

Percent Trouble Reports on C Orders within 10 days • Field Work

..................~
g '" g i ~ g ~ ~ ~

~
~'".: ~ .:. >- C:. :; '" Q.
~.. II .. .. :> .., :> II.., U. ::;: < ::;: .., < UJ Z

SWBT
% Trouble
Reports

Z·Yalue

12.0% -r-------------------,
10.0%

.......
.............

4.0%

Jan-99 17 0 0.00% 4.28% -0.87: 8.0%
Feb-99 ~ 18 2 11.11% 2.65% 2.20 .

Mar-99 14 0 0.00% 2.60% -0.61. 6.0%
Apr-99 l 14 0 0.00% 3.14% -0.67

May-99 ~ 25 2 8.00% 3.59'llo 1.17

Jun-99 . 18 0 0.00% 2.51% -0.68

Jul-99 :' 13 0 0.00% 2.72% -0.60
Aug-99 ~. 13 0 0.00% 2.26'M> -055: 2.0%

Sep-99 :. 27 1 3.70% 249'llo 0.40
Qet-99: 25 0 0.00% 1.64% -0.65: 0.0% -l-oooo4~--...._t-_-+-...--.1~_-...........

::
.J.u 1..2 M~~":"Tola·.~I·I·..:.:;.:~::·.··.··.·.·.·.· :m1~ 2 1..1 ..11..% 1.:.7..~~ .~ ~ ;.~.::~ ~ 7 "3',47%" 2.67~., ft~~*~#I[~~i~~~[~ill1L.. . .

Percent Trouble Reports on C Orders within 10 days - No Field Work

......."
'.

irr~~~!~1~!~!~i······~o:·~·······~IT;~~:······:~~:~~:······~~~il~·······~-~~:u~·.....:... ;:: ,------.-"'-'-'-"-"-"-'-"-"'-"-"-"-"-"-"-'-"'-"-'-"-'-'-...,

rf.:~~:m~?:~:M%:~:::~:~ Orders Reports Reports Reports 1.4%

: Jan-99 ~ 12.223 80 0.65% 1.66'llI -8.61 1.2%

Feb-99 : 13.346 74 0.55% 1.55% -9.20
Mar.99 . 14.268 67 0.47% 1.40% -9.37: 1.0%

Apr-99 14.489 79 0.55% 1.37% -8.45: 0.6%

May-99 : 33.832 168 0.56% 1.50% -13.99 :
08'No

Jun-99 16.920 114 0.67% 1.50% -8.69
Jul-99 :: 15.232 100 0.66'llI 1.62'lfI -9.34: 0.4%

Aug-99 :. 16.030 94 0.59'llo 1.38% -8.50: 0.2%
Sep-99 . 14.469 98 0.68% 1.32% -8.68 .

Qet-99 .: 23.355 119 0.51 % 1.24% -9.92 1 0.0% g

:r:..~~:~;i~,\:·.·:·~:·:;~-7~::[·.:·:·.·:·:·.·;)·~·:r·:::·:·:·:)f4:·1 ..:::·.::·::.~:~:InM~~~i:i~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
AIiCLECs SWBT 3.5%

No. of jjTrouble % Trouble % Trouble Z·Yalue
Orders Reports Reports Reports 3.0%

626 9 1.44% 1.66'llI -O.n: 2.5%

689 10 1.49'llo 1.68% -0.37
2.0% ......

681 12 1.78'No 1.78% -0.04 : -" I~···· 'SWBT J....
962 14 1.48'No 1.29'llo 0.44 : 1.5%

• * ....
. . ---+-All CLEes .

7.136 83 0.68% 1.92% -6.14 . ~

5,407 47 0.87% 2.00% -5n ~ 1.0%
2.102 21 1.00% 1.n% -2.63 : -
1.825 21 1.15% 1.66'llI -169 . 0.5%

1.439 13 0.90% 1.58% -2.05 :
1.519 14 0.92% 1.53% -1.92 : 0.0%

1.368 44 3.22% 1.42% 5.45 : ~ ! ~ i ~ ~ g III i ~
III

>- c "3 ,;, ~....... . ... . ............
·:i,ffiMW=='f.£A .. II .. .. " :> ...., ... ::;: < ::;: .., ..,

< UJ z
23.734 268 1.13% 1.67% ·*:::.:t;::~?:*i:;:r:~W:..... . ... ......

Jan-99 ~:

Feb-99 .

Mar-99 ;
Apr-99 .

May-99

Jun-99

Jul-99 .

Aug-99 .

Sep-99 >

Oct-99 :

N",,-99 .

12 MD. Total .

~~i~~;;~Jf:t~~llltgf·· .. ··················· ·.. ·.. ···· .. ····B~~·i~ .
~ Measurement ~:

35-08-HS U---:':---:-"'T"~:=~-r--::-:::--,...,....-l
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. POTS (Resale) South Texas

Percent Trouble Reports on C Orders within 10 days • Field Work

SWBT
% Trouble
Reports

Z-Yalue
14.0%

12.0%

i--"'-SWBT I'
I--+-AII CLECsl i

Jan-99 : 13 1 7.69% 2.85% 1.02 ;

Feb-99 :~ 17 0 0.00% 4.00% -084 ~ 10.0%

Mar-99 ~: 8 0 0.00% 4.07% Base < 10 ~
Apr-99 , 12 1 8.33% 399% 0.76: 8.0% \

May-99 ~ 19 1 5.26% 4.72% 0.11' 6.0%

Jun-99 : 8 0 0.00% 2.30% Base < 10 ~

Jul-99 ~: 5 0 0.00% 2.91% Base < 10 ~ 40% •• ' ••••••

Aug-99 .~ 11 0 0.00% 1.SO'll. -042 ~ 2.0%
Sep-99 .; 6 0 0.00% 3.96% Base < 10 ~
Oct-99 ~ 7 1 14.29% 4.34% Base < 10; 0.0% +--_...- ....-_-+---l~ ...._ .._ ..._+-....

, Nov·99 l 5 0 0.00% 3.44% Base < 10 , 8l g ~ i ~ ~ ~ ~ i g ~

;:..· ~~·~·~:.·i~i:~..··.·.·.·.·.·.·.·..·.·.~·~.1.·.r .·.··.·.·.·.··.·..·.·.··.·.~.·.r·..·.···.>:~·.·.I.·.·.·.·.·.·.·>:~!~J@i~@!il@i!ii!!!!1: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Trouble Reports on C Orders within 10 days - No Field Work

,." ......

I······SWBT Ii
I--+-AIICLECsl :...~

.'
.........

.'
.......1.2%

1.4%

2.0%

;;
Jan-99 ; 5,159 17 0.33% 1.30% -6.14 ~

Feb-99 f 5,416 27 0.50% 118% -4.62, 1.0%

Mar-99 .: 5,263 33 0.63% 1.15% -3.52; 0.8%

Apr-99 :: 5,709 29 0.51% 1.03% -3.89 :
May-99 . 17,211 86 0.50% 1.37% .9.58: 0.8%

Jun·99 ': 8.993 78 0.87% 1.23% -3.08 ;
. 0.4%

Jul-99 ' 5.149 29 0.58% 1.28% -4.46 ;

Aug-99 i 5,179 30 0.58% 148% -5.23' 0.2%

Sep-99 ~; 5,510 30 0.54% 1.29% -4.89 ~

~ Oct-99 . 5,920 31 052% 148% -S.97: 0.0% 8l 8l ~ 8l 8l 8l ~ 8l 8l 8l 8l

: ' t:~~-99 ..:: ~.~.~ }~ , ~~~ ~.~~.. ,;;.:~..•.:~:..:i: ..~l~:d ~ i: j ~ ~ ~ ~ g. ~ 8 ~
: 12Mo Total. 7S,174 414 055% 128% Wf(' "'.vi: ... ~ -< (/) z

;~f.it~~i~iMi~t~~@i~i..:..·:::'::':.::: :,::.:.:::::,::::::,:.:~~~,~~:::::,::::.:::.:::,::::.'::;::,:;:..... ;"::':';::.::;.:.:::. :'::: ..:'::'::::::::::::: :: ..::":::" ..:....::::::::.::::::".::::".:'.::::.... :::'::'.:: ::':::::':.::':::::.::.::'::.::.::'
; Measuremenll~~ All CLECs SWBT : 2.S% -r----------------------,

J5.08..ST ' No. 01 # Trouble % Trouble % Trouble Z·Yalue
?::il:~:;r:l,,;;':~~,::,:~:1},l Orders Reports Reports Reports

19~~::!!!~:!!if······················~;; ~~~~·..··R~d~~~~········=~; ···········T··1·~~··T··-··-·-··-· --.-.-----..-"-.. - -..-..-..-.-..-..-.. -"--..-..-..-..-..-.-"'-"-'-"-".,' "'1'

: 35-07-ST I.. No. of # Trouble % Trouble % Trouble Z·Value
':~ :;:::::..:~:?~::::::::::~::::~~~:§~ Orders Reports Rep0rt5 Reports

Jan-99 :

Feb-99

Mar-99 :

Apr-99 :
May-99 .

JUn-99 .

Jul-99

Aug-99

Sep-99'

Oct-99

Nov-99

12 Mo. Total

789 11 1.39% 1.48% -0.20

729 8 0.62% 1.33% -118

1,005 10 1.00% 1.62% -1.S5

927 6 0.85% 1.38% -1.89

4,06S 22 0.54% 1.89% -5.50

S,022 27 0.54% 1.62% -5.89

1,394 11 0.79% 1.49'1(, -2.12

1,189 9 0.78% 1.96% -2.98

1;089 10 0.94% 1.n% -2.04

950 8 0.84% 1.79'1(, -2.19 ,
830 15 1.81% 1.55% 0.59.......... ...........

.~f~Jf@lll:17.989 135 0.75% 163%

1.5%

1.0%

o.S%

.'

"
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